
0XOWLULVN���&DQFHOODWLRQ�
&RYHU



�

&217(176�
6(&7,21

6(&7,21 +($'(5 3$*(�180%(5

%(1(),7�7$%/( �
<285�75$9(/�,1685$1&(�%(1(),76 �

,1752'8&7,21 �
,03257$17�+($/7+�5(48,5(0(176 �
,03257$17�,1)250$7,21 �
$*(�/,0,7$7,216 �
,03257$17�/,0,7$7,216�81'(5�&857$,/0(17 �
(0(5*(1&<�$66,67$1&( �
'(),1,7,216� �
*(1(5$/�&21',7,216 �
*(1(5$/�(;&/86,216 �
632576�$1'�$&7,9,7,(6 �

32/,&<�6(&7,216 ��
&$1&(//$7,21 ��
&857$,/0(17 ��
'(/$<('�'(3$5785( ��
0,66('�'(3$5785( ��
%$**$*(�'(/$< ��
%$**$*(��3(5621$/�021(<�$1'�75$9(/�'2&80(176 ��
(0(5*(1&<�0(',&$/�$1'�5(3$75,$7,21�(;3(16(6 ��
+263,7$/�%(1(),7 ��
3(5621$/�$&&,'(17 ��
75$9(/�$&&,'(17 ��
3(5621$/�/,$%,/,7< ��

*(77,1*�,1�&217$&7 ��
0$.,1*�$�&/$,0 ��
&203/$,176�352&('85( ��
86(�2)�<285�3(5621$/�'$7$ ��
&$1&(//$7,21�2)�%(1(),76 ��

&ODLPV�7HDP
������������0RQGD\���)ULGD\

��������������������

(PHUJHQF\�$VVLVWDQFH
����������GD\V�D�\HDU

��������������������



�

%(1(),7�7$%/(�
6(&7,21

&RYHU /LPLW

&DQFHOODWLRQ

&DQFHOODWLRQ��PD[LPXP ��½������

&XUWDLOPHQW

&XUWDLOPHQW��PD[LPXP ��½������

'HOD\HG�'HSDUWXUH

7UDYHO�'HOD\��PD[LPXP ��½���

���SHU����KUV ��½���

0LVVHG�'HSDUWXUH

0LVVHG�'HSDUWXUH��PD[LPXP ��½������

%DJJDJH�'HOD\

%DJJDJH�'HOD\��PD[LPXP�DIWHU����KUV ��½����

%DJJDJH��3HUVRQDO�PRQH\�DQG�7UDYHO�'RFXPHQWV

%DJJDJH��PD[LPXP ��½������
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<285�75$9(/�,1685$1&(�%(1(),76�
6(&7,21

,1752'8&7,21
\RX�ZKHQ�DWWHQGLQJ�DQ�$FDGHPLF�

FRXUVH 3ROLF\KROGHU�E\� ,QWHU�
3DUWQHU�$VVLVWDQFH�

2QO\�LW�KDV�GLUHFW�ULJKWV�DJDLQVW�WKH�LQVXUHU�XQGHU�WKH�SROLF\��7KLV�DJUHHPHQW�GRHV�QRW�JLYH�\RX�GLUHFW�ULJKWV�XQGHU�WKH�3ROLF\�RI�
,QVXUDQFH�EXW�HQDEOHV�\RX
LI�\RX

(/,*,%,/,7<
\RX�EHLQJ�RQ�D�YDOLG�WULS�DW�WKH�WLPH�RI�DQ\�LQFLGHQW�JLYLQJ�ULVH�

WR�D�FODLP��7KH�3ROLF\KROGHU�ZLOO�JLYH�\RX�QRWLFH�LI�WKHUH�DUH�DQ\�PDWHULDO�FKDQJHV�WR�WKHVH�WHUPV�DQG�FRQGLWLRQV�RU�LI�WKH�3ROLF\�

7KLV�LV�\RXU XV
ZKLFK�DOO�FODLPV�\RX�PDNH�ZLOO�EH�VHWWOHG��

,1685(5
7KLV�SROLF\�LV�XQGHUZULWWHQ�E\�,QWHU�3DUWQHU�$VVLVWDQFH�6$��,3$��ZKLFK�LV�IXOO\�RZQHG�E\�WKH�$;$�3DUWQHUV�*URXS���,QWHU�3DUWQHU�

&RQGXFW�$XWKRULW\�� �'HWDLOV�DERXW� WKH�H[WHQW�RI� LWV� UHJXODWLRQ�E\� WKH�)LQDQFLDO�&RQGXFW�$XWKRULW\�DUH�DYDLODEOH� IURP�XV�RQ�

5HJLVWHU�E\�YLVLWLQJ�WKH�ZHEVLWH�ZZZ�IFD�RUJ�XN�UHJLVWHU

,03257$17�+($/7+�5(48,5(0(176
<RX�PXVW�FRPSO\�ZLWK�WKH�IROORZLQJ�FRQGLWLRQV�LQ�RUGHU�WR�KDYH�IXOO�FRYHU�XQGHU�WKLV�SROLF\��,I�\RX�GR�QRW�FRPSO\�ZH�PD\�UHIXVH�
WR�GHDO�ZLWK�\RXU�FODLP�RU�UHGXFH�WKH�DPRXQW�RI�DQ\�FODLP�SD\PHQW��

\RX�LI�\RX�

� DUH� WUDYHOOLQJ�DJDLQVW� WKH�DGYLFH�RI�D�PHGLFDO�SUDFWLWLRQHU� �RU�ZRXOG�EH� WUDYHOOLQJ�DJDLQVW� WKH�DGYLFH�RI�D�PHGLFDO�
SUDFWLWLRQHU�KDG�\RX�VRXJKW�KLV�KHU�DGYLFH��

� DUH�WUDYHOOLQJ�ZLWK�WKH�LQWHQWLRQ�RI�REWDLQLQJ�PHGLFDO�WUHDWPHQW�RU�FRQVXOWDWLRQ�DEURDG�

,Q�DGGLWLRQ��\RX 0(',&$/�(;3(16(6��RU�IRU�&857$,/0(17�GXH�WR�D�PHGLFDO�UHDVRQ��LI�
\RX�

� \RX
DUH�DZDLWLQJ�LQYHVWLJDWLRQV�FRQVXOWDWLRQV��RU�DZDLWLQJ�UHVXOWV�RI�LQYHVWLJDWLRQV�ZKHUH�WKH�XQGHUO\LQJ�FDXVH�KDV�QRW�EHHQ�
HVWDEOLVKHG��

,03257$17
1R�FODLP�DULVLQJ�GLUHFWO\�RU�LQGLUHFWO\�IURP�D�SUH�H[LVWLQJ�PHGLFDO�FRQGLWLRQ�DIIHFWLQJ�\RX�ZLOO�EH�FRYHUHG�

,1',5(&7/<�5(/$7('�&21',7,216
�� $W�WKH�WLPH�RI�WDNLQJ�RXW�WKLV�SROLF\�\RX�ZLOO�QRW�EH�FRYHUHG�IRU�DQ\�FODLP�DULVLQJ�GLUHFWO\�RU�LQGLUHFWO\�IURP�

� DQ\�PHGLFDO�FRQGLWLRQ \RX�KDYH��RU�KDYH�KDG��IRU�ZKLFK�\RX�DUH�ZDLWLQJ�WR�UHFHLYH��RU�KDYH�UHFHLYHG�WUHDWPHQW��LQFOXGLQJ�
VXUJHU\��WHVWV�RU�LQYHVWLJDWLRQV��ZLWKLQ�WKH�ODVW����PRQWKV�

� DQ\�PHGLFDO�FRQGLWLRQ�IRU�ZKLFK�\RX�KDYH�UHFHLYHG�D�WHUPLQDO�SURJQRVLV�
� DQ\�PHGLFDO�FRQGLWLRQ \RX�DUH�DZDUH�RI�EXW�IRU�ZKLFK�\RX�KDYH�QRW�KDG�D�GLDJQRVLV�
� DQ\�PHGLFDO�FRQGLWLRQ�IRU�ZKLFK�\RX�DUH�RQ�D�ZDLWLQJ�OLVW�
� DQ\�PHGLFDO�FRQGLWLRQ�IRU�ZKLFK�\RX�NQRZ�\RX�QHHG�VXUJHU\�RU�WUHDWPHQW�
� DQ\�PHGLFDO�FRQGLWLRQ�IRU�ZKLFK�\RX�DUH�DZDLWLQJ�WKH�UHVXOWV�IURP�DQ\�WHVWV�RU�LQYHVWLJDWLRQV�
� DQ\�PHGLFDO�FRQGLWLRQ�DIIHFWLQJ�\RX��WKDW�\RX�DUH�DZDUH�RI��WKDW�FRXOG�UHDVRQDEO\�EH�H[SHFWHG�WR�UHVXOW�LQ�D�FODLP�RQ�

WKLV�SROLF\�
� DQ\�PHGLFDO�FRQGLWLRQ�DIIHFWLQJ�D�WKLUG�SDUW\��WKDW�\RX�DUH�DZDUH�RI��WKDW�FRXOG�UHDVRQDEO\�EH�H[SHFWHG�WR�UHVXOW�LQ�D�

FODLP�RQ�WKLV�SROLF\��)RU�\RXU�LQIRUPDWLRQ��H[DPSOHV�LQFOXGH�EXW�DUH�QRW�OLPLWHG�WR�
� $�WKLUG�SDUW\�ZKR�KDV�UHFHLYHG�D�WHUPLQDO�SURJQRVLV�
� $�WKLUG�SDUW\�ZKR�LV�UHFHLYLQJ�RU�ZDLWLQJ�IRU�KRVSLWDO�LQYHVWLJDWLRQ�RU�WUHDWPHQW�IRU�DQ�XQGLDJQRVHG�FRQGLWLRQ
� RU�D�VHW�RI�V\PSWRPV�
� $�WKLUG�SDUW\�ZKR�LV�UHFHLYLQJ�LQSDWLHQW�WUHDWPHQW�
� $�WKLUG�SDUW\�ZKR�KDV�DQ�H[LVWLQJ�PHGLFDO�FRQGLWLRQ�RU�LOOQHVV��WKDW�KDV�SUHVHQWHG�QHZ�RU�D�FKDQJH�WR�V\PSWRPV�



�

�� $W�DQ\�WLPH�\RX�ZLOO�QRW�EH�FRYHUHG�IRU�DQ\�FODLP�DULVLQJ�GLUHFWO\�RU�LQGLUHFWO\�IURP�
� DQ\�PHGLFDO�FRQGLWLRQ \RX�KDYH�LQ�UHVSHFW�RI�ZKLFK�D�PHGLFDO�SUDFWLWLRQHU�KDV�DGYLVHG�\RX�QRW�WR�WUDYHO�RU�ZRXOG�KDYH�

GRQH�VR�KDG�\RX�VRXJKW�KLV�KHU�DGYLFH
� DQ\�VXUJHU\��WUHDWPHQW�RU�LQYHVWLJDWLRQV�IRU�ZKLFK�\RX�LQWHQG�WR�WUDYHO�RXWVLGH�RI�\RXU KRPH�DUHD�WR�UHFHLYH��LQFOXGLQJ�

DQ\�H[SHQVHV�LQFXUUHG�GXH�WR�WKH�GLVFRYHU\�RI�RWKHU�PHGLFDO�FRQGLWLRQV�GXULQJ�DQG�RU�FRPSOLFDWLRQV�DULVLQJ�IURP�WKHVH�
SURFHGXUHV�

� DQ\�PHGLFDO�FRQGLWLRQ�IRU�ZKLFK�\RX�DUH�QRW�WDNLQJ�WKH�UHFRPPHQGHG�WUHDWPHQW�RU�SUHVFULEHG�PHGLFDWLRQ�DV�GLUHFWHG�
E\�D�PHGLFDO�SUDFWLWLRQHU

� \RXU SXEOLF�WUDQVSRUW
SURYLGHU

,03257$17�,1)250$7,21
�� &ODLPV�DULVLQJ�IURP�DQ\�SUH�H[LVWLQJ�PHGLFDO�FRQGLWLRQV�DUH�QRW�FRYHUHG�

�� &ODLPV�DULVLQJ�ZKHQ�\RX�DUH�WUDYHOOLQJ�DJDLQVW�WKH�DGYLFH�RI�D�PHGLFDO�SUDFWLWLRQHU� �RU�ZRXOG�EH�WUDYHOOLQJ�DJDLQVW�WKH�
DGYLFH�RI�D�PHGLFDO�SUDFWLWLRQHU�KDG�\RX�VRXJKW�WKHLU�DGYLFH��DUH�QRW�FRYHUHG�

�� &ODLPV�DULVLQJ�ZKHQ�\RX�DUH�WUDYHOOLQJ�ZLWK�WKH�LQWHQWLRQ�RI�REWDLQLQJ�PHGLFDO�WUHDWPHQW�RU�FRQVXOWDWLRQ�DEURDG�DUH�QRW�
FRYHUHG�

�� &ODLPV�DULVLQJ�ZKHQ�\RX
V\PSWRPV� IRU� ZKLFK� \RX� DUH� DZDLWLQJ� LQYHVWLJDWLRQV� RU� FRQVXOWDWLRQV�� RU� DZDLWLQJ� UHVXOWV� RI� LQYHVWLJDWLRQV�� ZKHUH� WKH�
XQGHUO\LQJ�FDXVH�KDV�QRW�EHHQ�HVWDEOLVKHG��DUH�QRW�FRYHUHG�

�� ,Q�FDVH�RI�DQ\�PHGLFDO�HPHUJHQF\ \RX�RU�WKH�WUHDWLQJ�IDFLOLW\�VKRXOG�FRQWDFW�XV�RQ����������������������DV�VRRQ�DV�
SRVVLEOH��<RX�ZRXOG�DOVR�QHHG�WR�FRQWDFW�XV�WR�UHSRUW�DQ\�ORVV��WKHIW�RU�GDPDJH�

�� ,I�\RX�QHHG�WR�FXUWDLO \RXU WULS \RX�PXVW�FRQWDFW�XV�RQ����������������������

�� 7KLV�SROLF\�ZLOO�EH�JRYHUQHG�E\�WKH�ODZV�RI�(QJODQG�DQG�:DOHV�

�� :H�ZLOO�RQO\�SD\�XS�WR�WKH�VLQJOH�DUWLFOH�OLPLW�IRU�DQ\�EDJJDJH�RU�YDOXDEOHV�

�� 7KH�GXUDWLRQ�RI�DQ\�OHLVXUH�WULS�PD\�QRW�H[FHHG����FRQVHFXWLYH�GD\V��3OHDVH�QRWH�LI�\RXU OHLVXUH WULS�LV�ORQJHU�WKDQ�WKH�
OHLVXUH�WULS�

$*(�/,0,7$7,216
&RYHU�LV�QRW�DYDLODEOH�WR�DQ\�SHUVRQ�DJHG����\HDUV�DQG�RYHU�DW�WKH�FRPPHQFHPHQW�RI�WKH�3HULRG�RI�FRYHU�

&2175$&7�/$1*8$*(
7KLV�GRFXPHQW�LV�D�WUDQVODWLRQ�IURP�WKH�RULJLQDO�(QJOLVK�WH[W��,Q�WKH�HYHQW�RI�DQ\�GLVFUHSDQFLHV�RU�GLVSXWHV��WKH�RULJLQDO�(QJOLVK�ZRUGLQJ�ZLOO�
DSSO\�

,03257$17�/,0,7$7,216�81'(5�&$1&(//$7,21�$1'�&857$,/0(17
7KLV�SROLF\�ZLOO�QRW�FRYHU�DQ\�FODLPV�XQGHU�&$1&(//$7,21�DQG�&857$,/0(17�DULVLQJ�IURP�DQ\�SUH�H[LVWLQJ�PHGLFDO�FRQGLWLRQ
NQRZQ�WR�\RX�SULRU�WR�SXUFKDVLQJ�WKH�SROLF\�RU�SULRU�WR�ERRNLQJ�DQ\�WULS��ZKLFKHYHU�LV�WKH�ODWHU���DIIHFWLQJ�DQ\�FORVH�UHODWLYH��DQ\�
SHUVRQ�ZLWK�ZKRP�\RX�DUH�WUDYHOOLQJ��RU�DQ\�SHUVRQ�ZLWK�ZKRP�\RX�KDYH�DUUDQJHG�WR�VWD\��LI�

�� D�WHUPLQDO�GLDJQRVLV�KDG�EHHQ�JLYHQ�E\�D�PHGLFDO�SUDFWLWLRQHU��RU

�� WKH\�ZHUH�RQ�D�ZDLWLQJ�OLVW�IRU��RU�KDG�NQRZOHGJH�RI�WKH�QHHG�IRU��VXUJHU\��LQSDWLHQW�WUHDWPHQW�RU�LQYHVWLJDWLRQ�DW�DQ\�
KRVSLWDO�RU�FOLQLF�

�� GXULQJ�WKH����GD\V�LPPHGLDWHO\�SULRU�WR�\RX�SXUFKDVLQJ�WKH�SROLF\�RU�SULRU�WR�ERRNLQJ�DQ\�WULS��ZKLFKHYHU�LV�ODWHU��DQ\�
FORVH�UHODWLYH

(0(5*(1&<�$66,67$1&(
&RQWDFW�XV�RQ�7HOHSKRQH�����������������������

,I�\RX� VXIIHU�DQ\�VHULRXV� LOOQHVV�RU�DFFLGHQW�ZKLFK�PD\� OHDG� WR�\RXU�DGPLVVLRQ� WR�KRVSLWDO�EHIRUH�DQ\�SODQV�DUH�PDGH� IRU�
UHSDWULDWLRQ�RU�LI�\RX�QHHG�WR�FXUWDLO \RXU WULS \RX�PXVW�FRQWDFW�XV��:H�DUH�RSHQ������IRU�DGYLFH�DQG�ZLOO�EH�DEOH�WR�DVVLVW�
LQ�DUUDQJLQJ�UHSDWULDWLRQ�DQG�VHWWOLQJ�PHGLFDO�H[SHQVHV�GLUHFWO\�ZLWK�WKH�WUHDWLQJ�IDFLOLW\��$Q\�WUHDWPHQW�LQ�D�SULYDWH�IDFLOLW\�LV�
QRW�FRYHUHG�XQOHVV�SUH�DXWKRULVHG�E\�XV��,I�LW�LV�QRW�SRVVLEOH�WR�FRQWDFW�XV�EHIRUH�DQ\�WUHDWPHQW�KDSSHQV��IRU�DQ\�LPPHGLDWH�
HPHUJHQF\�WUHDWPHQW��SOHDVH�FDOO�XV�DV�VRRQ�DV�SRVVLEOH�� �)RU�DQ\�RXWSDWLHQW�WUHDWPHQW��ZKHUH�\RX�DUH�QRW�DGPLWWHG�LQWR�

\RX�VKRXOG�SD\�IRU�WKH�WUHDWPHQW�DQG�FODLP�LW�EDFN�IURP�XV��

0(',&$/�$66,67$1&(�$%52$'
:H�ZLOO�DUUDQJH�WUDQVSRUW�KRPH�LI�WKLV�LV�FRQVLGHUHG�PHGLFDOO\�QHFHVVDU\��RU�ZKHQ�\RX
RU�GHDWK�RI�D�FORVH�UHODWLYH�DW�KRPH�



�

3$<0(17�)25�0(',&$/�75($70(17�$%52$'
,I�\RX�DUH�DGPLWWHG�WR�D�KRVSLWDO�FOLQLF�ZKLOH�RXWVLGH�\RXU FRXQWU\�RI�UHVLGHQFH��ZH�ZLOO�DUUDQJH�IRU�PHGLFDO�H[SHQVHV�FRYHUHG�
E\�WKH�SROLF\�WR�EH�SDLG�GLUHFW�WR�WKH�KRVSLWDO�FOLQLF��:H�ZLOO�DOVR�DUUDQJH�WUDQVSRUW�KRPH�ZKHQ�WKLV�LV�FRQVLGHUHG�PHGLFDOO\�
QHFHVVDU\��RU�ZKHQ�\RX FORVH�UHODWLYH�DW�KRPH��3OHDVH�FRQWDFW�XV�RQ�����
�����������������DV�VRRQ�DV�SRVVLEOH��)RU�VLPSOH�RXW�SDWLHQW�WUHDWPHQW��\RX�VKRXOG�SD\�WKH�KRVSLWDO�FOLQLF�\RXUVHOI�DQG�
FODLP�EDFN�PHGLFDO�H[SHQVHV�IURP�XV \RX�ZLOO�SD\�IRU�H[FHVVLYH�WUHDWPHQW�

XV�IRU�JXLGDQFH�

'(),1,7,216�

KLJKOLJKWHG�LQ�EROG�

$&$'(0,&�&2856( DQ\�DFFUHGLWHG�HGXFDWLRQDO�FRXUVH�UXQ�E\�WKH�3ROLF\KROGHU�ZKLFK�UXQV�IRU�QR�PRUH�WKDQ�RQH
DFDGHPLF�\HDU�RU�LQ�DQ\�FDVH�D�PD[LPXP�RI�WZHOYH�FRQVHFXWLYH�PRQWKV�

$'9(56(�:($7+(5�
&21',7,216

RU�WURSLFDO�VWRUP�ZKLFK�LV�QRW�FDXVHG�E\�RU�KDV�QRW�RULJLQDWHG�IURP�D�JHRORJLFDO�RU�FDWDVWURSKLF�

%$**$*(
FORWKLQJ��SHUVRQDO�HIIHFWV��OXJJDJH�DQG�RWKHU�DUWLFOHV�ZKLFK�EHORQJ�WR�\RX��H[FOXGLQJ�YDOXDEOHV��

SHUVRQDO�PRQH\�DQG�GRFXPHQWV�RI�DQ\�NLQG��DQG�DUH�ZRUQ��
XVHG�RU�FDUULHG�E\�\RX�GXULQJ�DQ\�WULS�

%(1(),7�7$%/(

%2',/<�,1-85<
XV

\RXU�XQDYRLGDEOH�H[SRVXUH�WR�WKH�HOHPHQWV�VKDOO�EH�GHHPHG�WR�EH�D�ERGLO\�
LQMXU\�

&/26(�5(/$7,9(

PRWKHU��IDWKHU��VLVWHU��EURWKHU��VSRXV
D�FRPPRQ�ODZ�UHODWLRQVKLS�OLYLQJ�SHUPDQHQWO\�DW�WKH�VDPH�DGGUHVV��GDXJKWHU��VRQ��LQFOXGLQJ�
DGRSWHG�GDXJKWHU�RU�VRQ��JUDQGSDUHQW��JUDQGFKLOG��SDUHQW�LQ�ODZ��VRQ�LQ�ODZ��GDXJKWHU�LQ�ODZ��
VLVWHU�LQ�ODZ�� EURWKHU�LQ�ODZ�� VWHSSDUHQW�� VWHSFKLOG�� VWHSVLVWHU�� VWHSEURWKHU�� IRVWHU� FKLOG�� OHJDO�
JXDUGLDQ��OHJDO�ZDUG�

&203/,&$7,216�2)�
35(*1$1&<

WKH�IROORZLQJ�XQIRUHVHHQ�FRPSOLFDWLRQV�RI�SUHJQDQF\ PHGLFDO�SUDFWLWLRQHU��
WR[DHPLD�� JHVWDWLRQDO� K\SHUWHQVLRQ�� SUH�HFODPSVLD�� HFWRSLF� SUHJQDQF\�� K\GDWLGLIRUP� PROH�
�PRODU�SUHJQDQF\���K\SHUHPHVLV�JUDYLGDUXP��DQWH�SDUWXP�KDHPRUUKDJH��SODFHQWDO�DEUXSWLRQ��
SODFHQWD� SUDHYLD�� SRVW�SDUWXP� KDHPRUUKDJH�� UHWDLQHG� SODFHQWD� PHPEUDQH�� PLVFDUULDJH��
VWLOOELUWKV�� PHGLFDOO\� QHFHVVDU\� HPHUJHQF\� &DHVDUHDQ� VHFWLRQV�� PHGLFDOO\� QHFHVVDU\
WHUPLQDWLRQ��DQG�DQ\�SUHPDWXUH�ELUWKV�RU�WKUHDWHQHG�HDUO\�ODERXU�PRUH�WKDQ���ZHHNV��RU����
ZHHNV�LQ�WKH�FDVH�RI�D�PXOWLSOH�SUHJQDQF\��SULRU�WR�WKH�H[SHFWHG�GHOLYHU\�GDWH�

&28175<�2)�
5(6,'(1&(

WKH�FRXQWU\�LQ�ZKLFK�\RX�OHJDOO\�UHVLGH��<RX�PXVW�KDYH�D�UHVLGHQWLDO�DGGUHVV�WKDW�\RX�FDQ�UHIHU�
WR�ZLWKLQ�WKDW�FRXQWU\�

&857$,/0(17�
&857$,/

FXWWLQJ�VKRUW�\RXU WULS�E\�UHWXUQLQJ�KRPH�GXH�WR�DQ�HPHUJHQF\�DXWKRULVHG�E\�XV�

(($

$XVWULD��%HOJLXP��%XOJDULD��&\SUXV��&]HFK�5HSXEOLF��'HQPDUN��(VWRQLD��)LQODQG��)UDQFH��*HUPDQ\��
*UHHFH��+XQJDU\��,FHODQG��5HSXEOLF�RI�,UHODQG��,WDO\��/DWYLD��/LHFKWHQVWHLQ��/X[HPERXUJ��0DOWD��
7KH�1HWKHUODQGV��1RUZD\��3RODQG��3RUWXJDO��5RPDQLD��6ORYDNLD��6ORYHQLD��6SDLQ��6ZHGHQ�DQG�
WKH�8.

(8523(

$OEDQLD�� $QGRUUD�� $XVWULD�� %HODUXV�� %HOJLXP�� %RVQLD�+HU]HJRYLQD�� %XOJDULD�� &DQDU\� ,VODQGV��
&KDQQHO� ,VODQGV�� &URDWLD�� &]HFK� 5HSXEOLF�� 'HQPDUN�� (VWRQLD�� )LQODQG�� )UDQFH�� *HUPDQ\��
*LEUDOWDU��*UHHFH��+XQJDU\��,FHODQG��,UHODQG��,VOH�RI�0DQ��,WDO\�/DWYLD��/LHFKWHQVWHLQ��/LWKXDQLD��
/X[HPERXU
&RUVLFD��6DUGLQLD��6LFLO\��0DOWD��*R]R��&UHWH��5KRGHV�DQG�RWKHU�*UHHN�,VODQGV��1RUWKHUQ�DQG�
6RXWKHUQ� &\SUXV��� 0ROGRYD�� 0RQDFR�� 0RQWHQHJUR�� 0RURFFR�� 1HWKHUODQGV�� 1RUZD\�� 3RODQG��
3RUWXJDO��5RPDQLD��5XVVLDQ�)HGHUDWLRQ��:HVW�RI�8UDOV���6DQ�0DULQR��6HUELD��6ORYDNLD��6ORYHQLD��
6SDLQ��6ZHGHQ��6ZLW]HUODQG��7XQLVLD��7XUNH\��8NUDLQH��8QLWHG�.LQJGRP��9DWLFDQ�&LW\�

+20( \RXU�QRUPDO�SODFH�RI�UHVLGHQFH�LQ�\RXU FRXQWU\�RI�UHVLGHQFH�

+20(:$5'�-2851(< WUDYHOOLQJ�WR�\RXU KRPH�DGGUHVV�LQ�WKH�FRXQWU\�RI�UHVLGHQFH�IURP�\RXU WULS�GHVWLQDWLRQ�

/(,685(�75,3
RXUQH\�VROHO\�IRU�KROLGD\�RU�OHLVXUH�SXUSRVHV��ZKLFK�EHJLQV�DQG�HQGV�ZLWKLQ�WKH�SHULRG�RI�

FRYHU��IURP�WKH�8QLWHG�.LQJGRP�RU�(XURSH
DFFRPPRGDWLRQ�XS�WR�D�PD[LPXP�RI����GD\V�SHU�WULS�

/266�2)�/,0% ORVV�E\�SK\VLFDO�VHYHUDQFH��RU�WKH�WRWDO�DQG�LUUHFRYHUDEOH�SHUPDQHQW�ORVV�RI�XVH�RU�IXQFWLRQ�RI��



�

/266�2)�6,*+7
WRWDO�DQG�LUUHFRYHUDEOH�ORVV�RI�VLJKW�LQ�RQH�RU�ERWK�H\H�V���WKLV�LV�FRQVLGHUHG�WR�KDYH�RFFXUUHG�
LI� WKH�GHJUHH�RI�VLJKW�UHPDLQLQJ�DIWHU�FRUUHFWLRQ� LV������RU� OHVV�RQ�WKH�6QHOOHQ�VFDOH�� �7KLV�
PHDQV�EHLQJ�DEOH�WR�VHH�DW���IHHW�RU�OHVV�ZKDW�\RX�VKRXOG�VHH�DW����IHHW��

0$18$/�:25.

DQ\� ZRUN� DERYH� JURXQG� OHYHO�� ZRUN� XVLQJ� FXWWLQJ� WRROV�� SRZHU� WRROV� DQG� PDFKLQHU\�� ZRUN�
LQYROYLQJ� KDQGV�RQ� LQYROYHPHQW� ZLWK� WKH� LQVWDOODWLRQ�� DVVHPEO\�� PDLQWHQDQFH� RU� UHSDLU� RI�
HOHFWULFDO��PHFKDQLFDO�RU�K\GUDXOLF�SODQW��XQGHUWDNLQJ�ZRUN�RI�D�SOXPEHU��HOHFWULFLDQ��OLJKWLQJ�
RU�VRXQG�WHFKQLFLDQ��FDUSHQWHU��SDLQWHU�GHFRUDWRU�RU�EXLOGHU��RU�PDQXDO�ODERXU�RI�DQ\�NLQG��ZLWK�
WKH�H[FHSWLRQ�RI�EDU�DQG�UHVWDXUDQW�ZRUN��ZDLW�VWDII��FKDOHW��PDLG��DX�SDLU�DQG�FKLOG�FDUH��DQG�
RFFDVLRQDO�OLJKW�PDQXDO�ZRUN�DW�JURXQG�OHYHO�LQFOXGLQJ�UHWDLO�ZRUN�DQG�IUXLW�SLFNLQJ�

0(',&$/�
&21',7,21�6�

\RX�RU�DQ\�FORVH�UHODWLYH��WUDYHOOLQJ�FRPSDQLRQ�RU�SHUVRQ�ZLWK�ZKRP�\RX�LQWHQG�WR�VWD\�ZKLOVW�
RQ�\RXU WULS�

0(',&$/�(0(5*(1&<
D�ERGLO\� LQMXU\� RU� VXGGHQ� DQG� XQIRUHVHHQ� LOOQHVV� VXIIHUHG� E\� \RX� ZKLOH� \RX� DUH� RQ� D� WULS
RXWVLGH� WKH�FRXQWU\�RI� UHVLGHQFH�DQG�D� UHJLVWHUHG�PHGLFDO�SUDFWLWLRQHU� WHOOV�\RX� WKDW�\RX
QHHG�LPPHGLDWH�PHGLFDO�WUHDWPHQW�RU�PHGLFDO�DWWHQWLRQ�

0(',&$//<�
1(&(66$5<

UHDVRQDEOH�DQG�HVVHQWLDO�PHGLFDO�VHUYLFHV�DQG�VXSSOLHV��RUGHUHG�E\�D�PHGLFDO�SUDFWLWLRQHU
PHGLFDO�

FRQGLWLRQ��GLVHDVH�RU�LWV�V\PSWRPV��DQG�WKDW�PHHW�JHQHUDOO\�DFFHSWHG�VWDQGDUGV�RI�PHGLFDO�
SUDFWLFH�

0(',&$/�
35$&7,7,21(5

D� OHJDOO\� OLFHQVHG�PHPEHU�RI� WKH�PHGLFDO�SURIHVVLRQ�� UHFRJQLVHG�E\� WKH� ODZ�RI� WKH�FRXQWU\�
ZKHUH� WUHDWPHQW� LV�SURYLGHG�DQG�ZKR�� LQ� UHQGHULQJ�VXFK� WUHDWPHQW� LV�SUDFWLVLQJ�ZLWKLQ� WKH�
VFRSH�RI�KLV�KHU�OLFHQFH�DQG�WUDLQLQJ��DQG�ZKR�LV�QRW�UHODWHG�WR�\RX��DQ\�WUDYHOOLQJ�FRPSDQLRQ��
RU�DQ\�SHUVRQ�ZLWK�ZKRP�\RX�KDYH�DUUDQJHG�WR�VWD\�

287:$5'�-2851(<
WUDYHOOLQJ� IURP� \RXU KRPH� RU� EXVLQHVV� DGGUHVV� LQ� WKH� FRXQWU\� RI� UHVLGHQFH� WR� \RXU WULS

RXUQH\V�ZKLFK�DUH�ERRNHG�SULRU�
WR�\RX�OHDYLQJ�\RXU FRXQWU\�RI�UHVLGHQFH RXUQH\�

3$,5�25�6(7 LWHPV�IRUPLQJ�SDUW�RI�D�VHW�RU�ZKLFK�DUH�QRUPDOO\�XVHG�WRJHWKHU�

3(5,2'�2)�&29(5

WKH�SHULRG�WR�ZKLFK�WKH�LQVXUDQFH�DSSOLHV��ZKLFK�FDQQRW�H[FHHG�RQH�DFDGHPLF�\HDU�RU�LQ�DQ\�
FDVH�D�PD[LPXP�RI� WZHOYH�FRQVHFXWLYH�PRQWKV��7KLV� LV�EHWZHHQ�DQG� LQFOXVLYH�RI� WKH�GDWHV�
VKRZQ�DV�&RYHU�VWDUW�GDWH�DQG�&RYHU�HQG�GDWH�RQ�WKH�3ROLF\�6FKHGXOH�VWDUWLQJ�DW�������KRXUV�
RQ�WKH�&RYHU�VWDUW�GDWH�DQG�HQGLQJ�DW�PLGQLJKW�RQ�WKH�&RYHU�HQG�GDWH�

3(5621$/�021(<
EDQN�QRWHV��FXUUHQF\�QRWHV�DQG�FRLQV�LQ�FXUUHQW�XV
PRQH\�RUGHUV��SUH�SDLG�FRXSRQV�RU�YRXFKHUV��WUDYHO�WLFNHWV��KRWHO�YRXFKHUV��DOO�KHOG�IRU�SULYDWH�
SXUSRVHV�

32/,&<+2/'(5 $FDGHPLF�&RXUVHV��QDPHG�DV�WKH�3ROLF\KROGHU
RQ�WKH�3ROLF\�6FKHGXOH��QRW�EHLQJ�DQ�&RYHUHG�3HUVRQ�

35(�(;,67,1*�
0(',&$/�
&21',7,21�6�

$�PHGLFDO�FRQGLWLRQ� WKDW��GXULQJ� WKH����PRQWKV�SULRU� WR� WKH�SHULRG�RI� LQVXUDQFH�HIIHFWLYH�
GDWH��KDV��

� FDXVHG�VLJQV�RU�V\PSWRPV��RU
�

HVWDEOLVKHG�RU�QRW���RU
� PHGLFDO�SUDFWLWLRQHU�

D� UHJXODU�XVH�RI�SUHVFULEHG�PHGLFDWLRQ��SURYLGHG�WKDW�QR�FKDQJH�LQ�PHGLFDWLRQ��GRVDJH��RU�
XVDJH�KDV�EHHQ�SUHVFULEHG�E\�D�PHGLFDO�SUDFWLWLRQHU�

E� FKHFN�XSV�RU�IROORZ�XSV�ZKHQ�WKH�PHGLFDO�SUDFWLWLRQHU�REVHUYHV�QR�DGYHUVH�FKDQJH�LQ�
WKH�VWDELOLW\�RI�DQ\�SUHYLRXVO\�QRWHG�FRQGLWLRQ��RU�DQ\�FKDQJH�LQ�V\PSWRPV�

38%/,&�75$163257 DQ\�WUDQVSRUW�E\�URDG��UDLO��VHD�RU�DLU�ZLWK�D�OLFHQVHG�FDUULHU�RSHUDWLQJ�D�UHJXODU�DQG�RU�FKDUWHU�
SDVVHQJHU�VHUYLFH�RQ�ZKLFK�\RX�DUH�ERRNHG�WR�WUDYHO�

632576�$1'�
$&7,9,7,(6

WKH�DFWLYLWLHV�OLVWHG�XQGHU�632576�$1'�$&7,9,7,(6�RQ�SDJH���

675,.(�25�
,1'8675,$/�$&7,21

DQ\�IRUP�RI�LQGXVWULDO�DFWLRQ�ZKLFK�LV�FDUULHG�RXW�ZLWK�WKH�LQWHQWLRQ�RI�VWRSSLQJ��UHVWULFWLQJ�RU�
LQWHUIHULQJ�ZLWK�WKH�SURGXFWLRQ�RI�JRRGV�RU�SURYLVLRQ�RI�VHUYLFHV�

7(5525,60

DQ�DFW��LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�WKH�XVH�RI�IRUFH�RU�YLROHQFH�DQG�RU�WKH�WKUHDW�WKHUHRI��RI�
DQ\�SHUVRQ�RU�JURXS�V��RI�SHUVRQV��ZKHWKHU�DFWLQJ�DORQH�RU�RQ�EHKDOI�RI�RU�LQ�FRQQHFWLRQ�ZLWK�
DQ\�RUJDQLVDWLRQ�V�� RU� JRYHUQPHQWV�� FRPPLWWHG� IRU�SROLWLFDO�� UHOLJLRXV�� LGHRORJLFDO� RU� VLPLODU�

VHFWLRQ�RI�WKH�SXEOLF��LQ�IHDU�



�

7+()7 DQ\�WKHIW�FRPPLWWHG�E\�YLROHQFH��WKUHDW�RI�YLROHQFH��PXJJLQJ��DVVDXOW�RU�WKURXJK�EUHDN�LQ�E\�D�
WKLUG�SDUW\��D�SHUVRQ�ZKR�LV�QRW�D�UHODWLYH��FORVH�UHODWLYH�RU�WUDYHO�FRPSDQLRQ�

75,3

DQ\�WULS�ERRNHG�ZLWKLQ�WKH�3ROLF\�3HULRG�E\�D�&RYHUHG�SHUVRQ�IRU�WKH�SXUSRVH�RI�DWWHQGLQJ�DQ�
$FDGHPLF�FRXUVH�ZLWK�WKH�3ROLF\KROGHU�LQ�WKH�8QLWHG�.LQJGRP�RU�(XURSH��LQFOXGLQJ�/HLVXUH�
WULSV�ZKLFK�EHJLQ�DQG�HQG�ZLWKLQ�WKH�SHULRG�RI�FRYHU�XS�WR�D�PD[LPXP�RI����GD\V�SHU�WULS�

3/($6(�127(��$Q\�WULSV�WR�D�FRXQWU\�ZKLFK�D�JRYHUQPHQW�DJHQF\�LQ�\RXU FRXQWU\�RI�UHVLGHQFH��
RU�WKH�:RUOG�+HDOWK�2UJDQLVDWLRQ��KDV�DGYLVHG�DJDLQVW�WUDYHO�DUH�QRW�FRYHUHG��,Q�DGGLWLRQ��WULSV
WR�DQ\�GHVWLQDWLRQ�WKDW�IDOOV�XQGHU�SRLQW����RI�*HQHUDO�([FOXVLRQV�DUH�QRW�FRYHUHG�

81$77(1'(' ZKHQ�\RX�DUH�QRW�LQ�IXOO�YLHZ�RI�DQG�QRW�LQ�D�SRVLWLRQ�WR�SUHYHQW�XQDXWKRULVHG�LQWHUIHUHQFH�ZLWK�
\RXU�SURSHUW\�RU�YHKLFOH�

81'(5�7+(�
,1)/8(1&( LQWR[LFDQWV��DQ\�PHGLFDO�FODLPV�UHODWHG�WR�WKH�XVH�RU�PLVXVH�RI�GUXJV�RU�DOFRKRO�

81,7('�.,1*'20 (QJODQG��6FRWODQG��:DOHV�DQG�1RUWKHUQ�,UHODQG��H[FOXGLQJ�WKH�6FLOO\�,VOHV��WKH�&KDQQHO�,VODQGV�
DQG�WKH�,VOH�RI�0DQ��

9$/8$%/(6

ZHOOHU\��SUHFLRXV�PHWDOV�RU�SUHFLRXV�VWRQHV�RU�LWHPV�PDGH�IURP�SUHFLRXV�PHWDOV�RU�SUHFLRXV
VWRQHV�� ZDWFKHV�� IXUV�� OHDWKHU� DUWLFOHV�� SKRWRJUDSKLF�� DXGLR�� YLGHR�� FRPSXWHU�� WHOHYLVLRQ��
JDPHV��LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�&'V��'9'V��PHPRU\�GHYLFHV�DQG�KHDGSKRQHV���WHOHVFRSHV��
ELQRFXODUV���ODSWRSV��WDEOHWV�DQG�QRWHERRNV��(�UHDGHUV��03����SOD\HUV�

:(�86�285 WKH�LQVXUHU��,QWHU�3DUWQHU�$VVLVWDQFH�6$�

<28�<285�&29(5('�
3(5621�6�

DQ\�SHUVRQ�QRW�RUGLQDULO\�UHVLGHQW�LQ�WKH�FRXQWU\�LQ�ZKLFK�WKH�DFDGHPLF�FRXUVH�WDNHV�SODFH��
QDPHG�LQ�D�'HFODUDWLRQ�E\�WKH�3ROLF\KROGHU��ZKR�LV�HOLJLEOH�IRU�FRYHU�

*(1(5$/�&21',7,216
<RX�PXVW�FRPSO\�ZLWK�WKH�IROORZLQJ�FRQGLWLRQV�WR�KDYH�WKH�IXOO�SURWHFWLRQ�RI�WKLV�SROLF\��,I�\RX�GR�QRW�FRPSO\�ZH�PD\�DW�RXU
RSWLRQ�UHIXVH�WR�GHDO�ZLWK�\RXU�FODLP��RU�UHGXFH�WKH�DPRXQW�RI�DQ\�FODLP�SD\PHQW�

��

�� <RX�PXVW�WDNH�DOO�UHDVRQDEOH�FDUH�DQG�SUHFDXWLRQV�WR�SUHYHQW�D�FODLP�KDSSHQLQJ��<RX�PXVW�DFW�DV�LI�\RX�DUH�QRW�FRYHUHG�
DQG�WDNH�VWHSV�WR�PLQLPLVH�\RXU�ORVV�DV�PXFK�DV�SRVVLEOH�DQG�WDNH�UHDVRQDEOH�VWHSV�WR�SUHYHQW�D�IXUWKHU�LQFLGHQW�DQG�WR�
UHFRYHU�PLVVLQJ�SURSHUW\�

�� ,I�\RX� QHHG� WR�FXUWDLO \RXU WULS \RX�PXVW� FRQWDFW�XV� RQ����� ������������������:H� DUH�RSHQ������ IRU� DGYLFH�DQG�
DVVLVWDQFH�ZLWK�\RXU�UHWXUQ�KRPH��:H�ZLOO�DOVR�DUUDQJH�WUDQVSRUW�KRPH�LI�\RX�KDYH�QHZV�RI�VHULRXV�LOOQHVV��GHWHULRUDWLRQ�
RU�GHDWK�RI�D�FORVH�UHODWLYH�DW�KRPH�

�� <RX�PXVW�WHOO�XV�DV�VRRQ�DV�SRVVLEOH�LQ�WKH�HYHQW�RI�DQ�HPHUJHQF\�RU�LI�\RX�DUH�KRVSLWDOLVHG��DQ\�RXWSDWLHQW�WUHDWPHQW��
\RX�DQG�UHFODLPHG��

�� :H�DVN�WKDW�\RX�QRWLI\�XV�ZLWKLQ����GD\V�RI�\RX�EHFRPLQJ�DZDUH�WKDW�\RX�QHHG�WR�PDNH�D�FODLP�DQG�WKDW�\RX�UHWXUQ�\RXU
FRPSOHWHG�FODLP�IRUP�DQG�DQ\�DGGLWLRQDO�LQIRUPDWLRQ�WR�XV�DV�VRRQ�DV�SRVVLEOH�

�� <RX�PXVW�UHSRUW�DOO�LQFLGHQWV�WR�WKH�ORFDO�SROLFH�LQ�WKH�FRXQWU\�ZKHUH�LW�RFFXUV�DQG�REWDLQ�D�FULPH�RU�ORVW�SURSHUW\�UHSRUW��
ZKLFK�LQFOXGHV�DQ�LQFLGHQW�QXPEHU�

�� <RX�PXVW�QRW�DEDQGRQ�DQ\�SURSHUW\�IRU�XV�WR�GHDO�ZLWK�DQG�NHHS�DQ\�GDPDJHG�LWHPV�DV�ZH�PD\�QHHG�WR�VHH�WKHP�

�� <RX XV� RQ� SDJH����DW� \RXU� H[SHQVH��:H
PRUH�GRFXPHQWDWLRQ�WKDQ�ZKDW�LV�OLVWHG�WR�VXEVWDQWLDWH�\RXU�FODLP��,I�\RX�GR�QRW�SURYLGH�WKLV�DQ\�FODLP�PD\�EH�UHIXVHG�

�� <RX� RU�\RXU� OHJDO� UHSUHVHQWDWLYHV�PXVW� VHQG�XV� DW�\RXU
RULJLQDO�LQYRLFHV��UHFHLSWV��UHSRUWV��DVVLVWDQFH�WKDW�PD\�EH�QHHGHG�LQFOXGLQJ�GHWDLOV�RI�RWKHU�LQVXUDQFH�SROLFLHV�WKDW�PD\�
FRYHU�WKH�FODLP��:H�PD\�UHIXVH�WR�UHLPEXUVH�\RX�IRU�DQ\�H[SHQVHV�IRU�ZKLFK�\RX�FDQQRW�SURYLGH�UHFHLSWV�RU�ELOOV��3OHDVH�
NHHS�FRSLHV�RI�DOO�GRFXPHQWV�VHQW�WR�XV�

��� <RX RXU�SHUPLVVLRQ�

��� <RX�PXVW�WHOO�XV�DQG�SURYLGH�IXOO�GHWDLOV�LQ�ZULWLQJ�LPPHGLDWHO\�LI�VRPHRQH�LV�KROGLQJ�\RX�UHVSRQVLEOH�IRU�GDPDJH�WR�WKHLU�
SURSHUW\�RU�ERGLO\�LQMXU\�WR�WKHP��<RX�PXVW�LPPHGLDWHO\�VHQG�XV�DQ\�ZULW�RU�VXPPRQV��OHWWHU�RI�FODLP�RU�RWKHU�GRFXPHQW�
UHODWLQJ�WR�\RXU�FODLP�

��� ,Q�WKH�HYHQW�RI�D�FODLP�DQG�LI�ZH \RX�PXVW�DJUHH�WR�EH�H[DPLQHG�E\�D�PHGLFDO�SUDFWLWLRQHU�RI�RXU�FKRLFH��DW�RXU
H[SHQVH�DV�RIWHQ�DV�PD\�EH�UHDVRQDEO\�QHFHVVDU\�SULRU�WR�SD\LQJ�D�FODLP��,Q�WKH�HYHQW�RI�\RXU�GHDWK�ZH
DQG�ZLOO�SD\�IRU�D�SRVW�PRUWHP�H[DPLQDWLRQ�

��� ,I�ZH�SURYLGH�WUDQVSRUWDWLRQ�RU�VHWWOH�\RXU�FODLP�DQG�DV�D�UHVXOW�\RX�KDYH�XQXVHG�WUDYHO�WLFNHW�V��\RX�PXVW�VXUUHQGHU�WKRVH�
WLFNHWV�WR�XV��,I�\RX�GR�QRW�ZH�ZLOO�GHGXFW�WKH�DPRXQW�RI�WKRVH�WLFNHWV�IURP�DQ\�DPRXQW�SDLG�WR�\RX�

��� :H�KDYH�WKH�ULJKW��LI�ZH�FKRRVH��LQ�\RXU�QDPH�EXW�DW�RXU�H[SHQVH�WR�



�

� WDNH�RYHU�WKH�VHWWOHPHQW�RI�DQ\�FODLP�
� WDNH�OHJDO�DFWLRQ�LQ�\RXU�QDPH�WR�JHW�FRPSHQVDWLRQ�IURP�DQ\RQH�HOVH�IRU�RXU

HOVH�DQ\�SD\PHQWV�WKDW�KDYH�DOUHDG\�EHHQ�PDGH�
� WDNH�DQ\�DFWLRQ�WR�JHW�EDFN�DQ\�ORVW�SURSHUW\�RU�SURSHUW\�EHOLHYHG�WR�EH�ORVW�

��� ,I� \RX� RU� DQ\RQH� DFWLQJ� IRU� \RX� LQ� DQ\� UHVSHFW�� DWWHPSWV� WR� JDLQ� IXQGV�� LQIRUPDWLRQ� RU� RWKHU� DVVHWV� E\� GHFHSWLRQ� RU�
DQ\�RWKHU� LOOHJDO�PHDQV�� LQFOXGLQJ�GHOLEHUDWH�PLVUHSUHVHQWDWLRQ�RU�RPLVVLRQ�RI�IDFWV� LQ�RUGHU�WR�PLVUHSUHVHQW�WKH�WUXH�
VLWXDWLRQ��WKLV�SROLF\�VKDOO�EHFRPH�YRLG��:H�PD\�LQIRUP�WKH�SROLFH�DQG�\RX�PXVW�UHSD\�WR�XV�DQ\�DPRXQW�DOUHDG\�UHFHLYHG�
XQGHU�WKH�SROLF\�

��� ,I�ZH�SD\�DQ\�H[SHQVH�ZKLFK�LV�QRW�FRYHUHG��\RX�PXVW�SD\�WKLV�EDFN�ZLWKLQ�RQH�PRQWK�RI�RXU�DVNLQJ�

��� :H�ZLOO�PDNH�HYHU\�HIIRUW�WR�DSSO\�WKH�IXOO�UDQJH�RI�VHUYLFHV�LQ�DOO�FLUFXPVWDQFHV�DV�VKRZQ�LQ�WKH�SROLF\��5HPRWH�JHRJUDSKLFDO�
ORFDWLRQV�RU�XQIRUHVHHDEOH�DGYHUVH�ORFDO�FRQGLWLRQV�PD\�SUHYHQW�WKH�QRUPDO�VWDQGDUG�RI�VHUYLFH�EHLQJ�SURYLGHG�

��� <RX�PXVW�FODLP�DJDLQVW�\RXU

*(1(5$/�(;&/86,216
7KHVH�H[FOXVLRQV�DSSO\�WKURXJKRXW�\RXU�SROLF\��:H�ZLOO�QRW�SD\�IRU�FODLPV�DULVLQJ�GLUHFWO\�RU�LQGLUHFWO\�IURP�

�� $Q\�SUH�H[LVWLQJ�PHGLFDO�FRQGLWLRQV��

�� 8QGHU�DOO�VHFWLRQV��DQ\�FODLP�QRW�DULVLQJ�IURP�WKH�FLUFXPVWDQFHV�OLVWHG�LQ�:+$7�,6�&29(5('

�� &ODLPV�ZKHUH�\RX XV�RQ�SDJH����DW�\RXU�H[SHQVH��:H
PD\�DOVR�DVN�IRU�PRUH�GRFXPHQWDWLRQ�WKDQ�ZKDW�LV�OLVWHG�WR�VXEVWDQWLDWH�\RXU�FODLP�

�� <RXU�HQJDJHPHQW�LQ�RU�SUDFWLFH�RI��PDQXDO�ZRUN
FDUU\LQJ�DLUFUDIW��WKH�XVH�RI�PRWRULVHG�WZR�RU�WKUHH�ZKHHOHG�YHKLFOHV�XQOHVV�DQ�DSSOLFDEOH�FXUUHQW�GULYLQJ�OLFHQFH�LV�KHOG�
DOORZLQJ�WKH�XVH�RI�VXFK�YHKLFOHV�LQ�\RXU FRXQWU\�RI�UHVLGHQFH�DQG�\RXU WULS�GHVWLQDWLRQ�DQG�D�FUDVK�KHOPHW�LV�ZRUQ��VHH�
632576�$1'�$&7,9,7,(6��SURIHVVLRQDO�HQWHUWDLQLQJ��SURIHVVLRQDO�VSRUWV�� UDFLQJ� �RWKHU� WKDQ�RQ� IRRW���PRWRU� UDOOLHV�DQG�
PRWRU�FRPSHWLWLRQV��WUDFN�GULYLQJ��RU�DQ\�WHVWV�IRU�VSHHG�RU�HQGXUDQFH��

�� <RXU�SDUWLFLSDWLRQ�LQ�RU�SUDFWLFH�RI�DQ\�RWKHU�VSRUW�RU�DFWLYLW\�XQOHVV�VKRZQ�DV�FRYHUHG�LQ�632576�$1'�$&7,9,7,(6�

�� 6SRUWV� DQG� DFWLYLWLHV� DUH� RQO\� FRYHUHG� RQ� DQ� LQFLGHQWDO�� QRQ�FRPSHWLWLYH� DQG� QRQ�SURIHVVLRQDO� EDVLV�� 8QGHU� QR�
FLUFXPVWDQFHV�ZLOO�DQ\�FODLPV�DULVLQJ�IURP�DQ\�DFWLYLWLHV�QRW�OLVWHG�EH�FRYHUHG�UHJDUGOHVV�RI�ZKHWKHU�XQGHUWDNHQ�DV�SDUW�
RI�DQ�RUJDQLVHG�H[FXUVLRQ�RU�HYHQW�

�� $Q\�FODLP�UHVXOWLQJ�IURP�\RX \RXUVHOI��XVLQJ�DQ\�GUXJ�QRW�SUHVFULEHG�
E\�D�PHGLFDO�SUDFWLWLRQHU��EHLQJ�DGGLFWHG�WR��DEXVLQJ�RU�EHLQJ�XQGHU�WKH�LQIOXHQFH�RI�GUXJV��RU�DOFRKRO�

�� 6HOI�H[SRVXUH�WR�QHHGOHVV�SHULO��H[FHSW�LQ�DQ�DWWHPSW�WR�VDYH�KXPDQ�OLIH���

�� $Q\�FODLP�UHVXOWLQJ�IURP�\RXU

��� <RXU SXEOLF�WUDQVSRUW
SURYLGHU�

��� <RXU� RZQ�XQODZIXO� DFWLRQ�RU� DQ\� FULPLQDO� SURFHHGLQJV�DJDLQVW�\RX� RU� DQ\� ORVV�RU� GDPDJH�GHOLEHUDWHO\� FDUULHG�RXW� RU�
FDXVHG�E\�\RX�

��� $Q\�RWKHU�ORVV��GDPDJH�RU�DGGLWLRQDO�H[SHQVH�IROORZLQJ�RQ�IURP�WKH�HYHQW�IRU�ZKLFK�\RX�DUH�FODLPLQJ��([DPSOHV�RI�VXFK�
ORVV��GDPDJH�RU�DGGLWLRQDO�H[SHQVHV�ZRXOG�EH� WKH�FRVW� LQFXUUHG� LQ�SUHSDULQJ�D�FODLP�� ORVV�RI�HDUQLQJV�� ORVV�RU�FRVWV�
LQFXUUHG�DULVLQJ�IURP�WKH�LQWHUUXSWLRQ�RI�\RXU

��� 2SHUDWLRQDO�GXWLHV�RI�D�PHPEHU�RI� WKH�$UPHG�)RUFHV��3ROLFH��)LUH��1XUVLQJ�RU�$PEXODQFH�6HUYLFHV�RU�HPSOR\HHV�RI�D�
*RYHUQPHQW�'HSDUWPHQW�

��� $Q\�FODLP�ZKHUH�\RX�DUH�HQWLWOHG�WR�LQGHPQLW\�XQGHU�DQ\�RWKHU�LQVXUDQFH��LQFOXGLQJ�DQ\�DPRXQWV�UHFRYHUDEOH�IURP�DQ\�
RWKHU�VRXUFH��H[FHSW� LQ� UHVSHFW�RI�DQ\�H[FHVV�EH\RQG� WKH�DPRXQW�ZKLFK�ZRXOG�KDYH�EHHQ�FRYHUHG�XQGHU�VXFK�RWKHU�

��� <RXU FRXQWU\�RI�UHVLGHQFH�RU�WKH�:RUOG�

��� <RX

��� $Q\�FRVWV�\RX

��� $Q\�FLUFXPVWDQFHV�\RX�DUH�DZDUH�RI�WKDW�FRXOG�UHDVRQDEO\�EH�H[SHFWHG�WR�JLYH�ULVH�WR�D�FODLP�XQGHU�WKLV�SROLF\�

��� &RVWV�RI�WHOHSKRQH�FDOOV�RU�ID[HV��LQWHUQHW�FKDUJHV�XQOHVV�WKH\�DUH�GRFXPHQWHG�DV�FRVWV�WR�FRQWDFW�XV��

��� $�FRQGLWLRQ�IRU�ZKLFK�\RX�DUH�QRW�WDNLQJ�WKH�UHFRPPHQGHG�WUHDWPHQW�RU�SUHVFULEHG�PHGLFDWLRQ�DV�GLUHFWHG�E\�D�PHGLFDO�
SUDFWLWLRQHU�

��� :DU��LQYDVLRQ��DFWV�RI�IRUHLJQ�HQHPLHV��KRVWLOLWLHV�RU�ZDUOLNH�RSHUDWLRQV��ZKHWKHU�ZDU�EH�GHFODUHG�RU�QRW���FLYLO�ZDU��UHEHOOLRQ��
WHUURULVP��UHYROXWLRQ��LQVXUUHFWLRQ��FLYLO�FRPPRWLRQ�DVVXPLQJ�WKH�SURSRUWLRQV�RI�RU�DPRXQWLQJ�WR�DQ�XSULVLQJ��PLOLWDU\�RU�



�

XVXUSHG�SRZHU�EXW�WKLV�H[FOXVLRQ�VKDOO�QRW�DSSO\�WR�ORVVHV�XQGHU�(0(5*(1&<�0(',&$/�$1'�5(3$75,$7,21�(;3(16(6��
+263,7$/�%(1(),7��DQG�3(5621$/�$&&,'(17�XQOHVV�VXFK�ORVVHV�DUH�FDXVHG�E\�QXFOHDU��FKHPLFDO�RU�ELRORJLFDO�DWWDFN��RU�
WKH�GLVWXUEDQFHV�ZHUH�DOUHDG\�WDNLQJ�SODFH�DW�WKH�EHJLQQLQJ�RI�DQ\�WULS�

��� ,RQLVLQJ�UDGLDWLRQ�RU�FRQWDPLQDWLRQ�E\�UDGLRDFWLYLW\�IURP�DQ\�QXFOHDU�IXHO�RU�IURP�DQ\�QXFOHDU�ZDVWH��IURP�FRPEXVWLRQ�RI�
QXFOHDU�IXHO��WKH�UDGLRDFWLYH��WR[LF��H[SORVLYH�RU�RWKHU�KD]DUGRXV�SURSHUWLHV�RI�DQ\�QXFOHDU�DVVHPEO\�RU�QXFOHDU�FRPSRQHQW�
RI�VXFK�DVVHPEO\�

��� /RVV��GHVWUXFWLRQ�RU�GDPDJH�GLUHFWO\�RFFDVLRQHG�E\�SUHVVXUH�ZDYHV�FDXVHG�E\�DLUFUDIW�DQG�RWKHU�DHULDO�GHYLFHV�WUDYHOOLQJ�
DW�VRQLF�RU�VXSHUVRQLF�VSHHGV�

632576�$1'�$&7,9,7,(6
<RX� DUH� FRYHUHG� XQGHU� (0(5*(1&<� 0(',&$/� $1'� 5(3$75,$7,21� (;3(16(6�� DQG� +263,7$/� %(1(),7� IRU� WKH� IROORZLQJ�
DFWLYLWLHV��6SRUWV�DQG�DFWLYLWLHV�DUH�H[FOXGHG�LI�\RXU�SDUWLFLSDWLRQ�LQ�WKHP�LV�WKH�VROH�RU�PDLQ�UHDVRQ�IRU�\RXU WULS�

$Q\�VSRUW�RU�DFWLYLW\�PDUNHG�ZLWK��LV�H[FOXGHG�XQGHU�3(5621$/�/,$%,/,7<�DQG�3(5621$/�$&&,'(17�

��6FXED�GLYLQJ�²�VFXED�GLYLQJ�WR�WKH�IROORZLQJ�GHSWKV��ZKHQ�\RX
GLUHFWLRQ�RI�DQ�DFFUHGLWHG�GLYH�PDUVKDO��LQVWUXFWRU�RU�JXLGH�DQG�ZLWKLQ�WKH�JXLGHOLQHV�RI�WKH�UHOHYDQW�GLYLQJ�RU�WUDLQLQJ�DJHQF\�
RU�RUJDQLVDWLRQ��

� 3$',�2SHQ�:DWHU�²����PHWUHV�

� 3$',�$GYDQFHG�2SHQ�:DWHU�²����PHWUHV�

� %6$&�2FHDQ�'LYHU�²����PHWUHV�

� %6$&�6SRUWV�'LYHU�²����PHWUHV�

� %6$&�'LYH�/HDGHU�²����PHWUHV�

:H \RX ZH�ZLOO�RQO\�FRYHU�\RX�WR�GLYH�WR�D�GHSWK�RI�
���PHWUHV�

� $EVHLOLQJ�
� $UFKHU\�
� %DGPLQWRQ�
� %DVHEDOO�
� %DVNHWEDOO�
� %RZOLQJ�
� &DPHO�5LGLQJ�
� &DQRHLQJ��XS�WR�JUDGH�FODVV���
� &OD\�SLJHRQ�VKRRWLQJ�
� &ULFNHW�
� &URVV�FRXQWU\�VNLLQJ
� (OHSKDQW�5LGLQJ�
� )HOO�UXQQLQJ�
� )HQFLQJ�
� )LVKLQJ�
� )RRWEDOO�
� *ODFLHU�6NLLQJ
� *R��.DUWLQJ�
� *ROI
� +RFNH\�
� +RUVH�5LGLQJ�
� +RUVH�7UHNNLQJ�
� +RW�DLU�EDOORRQLQJ�
� ,FH�6NDWLQJ��RQ�UHFRJQLVHG�LFH�ULQNV�

� -HW�%LNLQJ�
� -HW�6NLLQJ�
�
� 0RQRVNLLQJ
� 0RXQWDLQ�ELF\FOLQJ�RQ�WDUPDF�
� 0RXQWDLQ�ELF\FOLQJ�RII�WDUPDF�
� 1HWEDOO�
� 2ULHQWHHULQJ�
� 3DLQWEDOO�
� 3RQ\�7UHNNLQJ�
�
� 5RDG�&\FOLQJ
� 5ROOHU�VNDWLQJ�
� 5RXQGHUV�
� 5XQQLQJ�
� 6DLOLQJ��ZLWKLQ����1DXWLFDO�0LOHV�RI�

WKH�FRDVWOLQH��
� 6DLOLQJ��RXWVLGH����1DXWLFDO�0LOHV�

RI�WKH�FRDVWOLQH�
� 6FXED�'LYLQJ�����VHH�QRWH�EHORZ�
� 6NL�WRXULQJ�
� 6NLGRR�VQRZPRELOLQJ�
� 6NLLQJ��RQ�SLVWH�RU�RII�SLVWH�ZLWK�D�

JXLGH��

� 6QRZEODGLQJ�
� 6QRZERDUGLQJ��RQ�SLVWH�RU�RII�SLVWH�

ZLWK�D�JXLGH��
� 6QRZVKRHLQJ�
�
�
� 7DEOH�7HQQLV�
� 7HQQLV�
� 7RERJJDQLQJ
� 7UDPSROLQLQJ�
� 7UHNNLQJ��XS�WR������PHWUHV�

� 9ROOH\EDOO�
� :DU�JDPHV
� :DWHU�SROR�
� :DWHU�6NLLQJ�
�
� <DFKWLQJ��ZLWKLQ����1DXWLFDO�0LOHV�

RI�WKH�FRDVWOLQH��
� <DFKWLQJ��RXWVLGH����1DXWLFDO�

0LOHV�RI�WKH�FRDVWOLQH�
� =RUELQJ
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32/,&<�6(&7,216�
6(&7,21

&$1&(//$7,21
:+$7�,6�&29(5('
8S�WR���½�������SHU�WULS�IRU�DOO�FRYHUHG�SHUVRQV�IRU�LUUHFRYHUDEOH�XQXVHG�WUDYHO��WXLWLRQ�DQG�DFFRPPRGDWLRQ�FRVWV�DQG�DQ\�
SUH�SDLG�H[FXUVLRQV��WRXUV�RU�DFWLYLWLHV�DW�\RXU WULS�GHVWLQDWLRQ�ZKLFK�\RX�KDYH�SDLG�RU�ZLOO�KDYH�WR�SD\�IRU�FRYHUHG�SHUVRQV��
LQFOXGLQJ�DQ\�UHDVRQDEOH�DGGLWLRQDO�WUDYHO�H[SHQVHV�LQFXUUHG�LI�FDQFHOODWLRQ�RI�WKH�WULS� LV�QHFHVVDU\�DQG�XQDYRLGDEOH�DV�D�
UHVXOW�RI�DQ\�RI�WKH�IROORZLQJ�FKDQJHV�LQ�FLUFXPVWDQFHV��ZKLFK�DUH�EH\RQG�\RXU�FRQWURO��DQG�RI�ZKLFK�\RX�ZHUH�XQDZDUH�DW�WKH�
WLPH�\RX�ERRNHG�\RXU WULS�RU�EHJDQ�\RXU WULS��ZKLFKHYHU�LV�WKH�ODWHU�

D� \RX��D�FORVH�UHODWLYH�RU�DQ\�SHUVRQ�ZLWK�ZKRP�\RX�DUH�
WUDYHOOLQJ�RU�VWD\LQJ�GXULQJ�\RXU WULS��

E�
RU�SURIHVVLRQDO�FDSDFLW\��RI�\RX�RU�\RXU�WUDYHOOLQJ�FRPSDQLRQ�V��

F� \RX KRPH�GXH�WR�VHULRXV�GDPDJH�WR�\RXU KRPH�RU�
EXVLQHVV��ZKHUH�\RX�DUH�WKH�RZQHU��PDQDJHU�RU�SULQFLSDO�RI�WKH�EXVLQHVV��FDXVHG�E\�D�WKLUG�SDUW\�WKDW�LV�QRW�UHODWHG�WR�\RX�

G� <RXU�UHGXQGDQF\�ZKHUH�\RX�DUH�LQ�SHUPDQHQW�HPSOR\PHQW��DQG�KDYH�SDVVHG�\RXU�SUREDWLRQDU\�SHULRG��ZLWK�\RXU�HPSOR\HU�

H� $EDQGRQPHQW���,I�\RXU RXWZDUG�MRXUQH\�RQ�VFKHGXOHG�SXEOLF�WUDQVSRUW
WKDQ����KRXUV�IURP�WKH�VFKHGXOHG�WLPH�RI�GHSDUWXUH�GXH�WR�VWULNH�RU�LQGXVWULDO�DFWLRQ��RU�DGYHUVH�ZHDWKHU�FRQGLWLRQV��
RU�PHFKDQLFDO�EUHDNGRZQ�RI�RU�D�WHFKQLFDO�IDXOW�RFFXUULQJ�LQ�WKH�VFKHGXOHG�SXEOLF�WUDQVSRUW�RQ�ZKLFK�\RX�DUH�ERRNHG�WR�
WUDYHO�

I� ([DP�RU�FRXUVH�IDLOXUH��ZKHUH�WKH�IDLOXUH�SUHYHQWV�\RX�IURP�DWWHQGLQJ�WKH�DFDGHPLF�FRXUVH�

J� \RXU�WULS��SURYLGHG�\RX�ZHUH�
HOLJLEOH�WR�PDNH�VXFK�DQ�DSSOLFDWLRQ��IRU�UHDVRQV�EH\RQG�\RXU
DWWHPSW�IRU�D�YLVD�WKDW�KDG�DOUHDG\�EHHQ�UHIXVHG�LQ�WKH�SDVW��

3OHDVH�UHIHU�WR�0$.,1*�$�&/$,0�IRU�WKH�GRFXPHQWV�\RX�ZRXOG�QHHG�WR�SURYLGH�

,03257$17�/,0,7$7,216�81'(5�&$1&(//$7,21�
7KLV�SROLF\�ZLOO�QRW�FRYHU�DQ\�FODLPV�DULVLQJ�GLUHFWO\�RU�LQGLUHFWO\�IURP�DQ\�SUH�H[LVWLQJ�PHGLFDO�FRQGLWLRQ�NQRZQ�WR�\RX�SULRU�
WR�\RX�SXUFKDVLQJ�WKH�SROLF\�RU�SULRU�WR�ERRNLQJ�DQ\�WULS��ZKLFKHYHU�LV�WKH�ODWHU���DIIHFWLQJ�DQ\�FORVH�UHODWLYH��DQ\�SHUVRQ�ZLWK�
ZKRP�\RX�DUH�WUDYHOOLQJ��RU�VWD\LQJ�GXULQJ�\RXU WULS�LI�

D� D�WHUPLQDO�GLDJQRVLV�KDG�EHHQ�JLYHQ�E\�D�PHGLFDO�SUDFWLWLRQHU��RU

E� WKH\�ZHUH�RQ�D�ZDLWLQJ�OLVW�IRU��RU�KDG�NQRZOHGJH�RI�WKH�QHHG�IRU��VXUJHU\��LQSDWLHQW�WUHDWPHQW�RU�LQYHVWLJDWLRQ�DW�DQ\�KRVSLWDO�
RU�FOLQLF�

F� GXULQJ�WKH����GD\V�LPPHGLDWHO\�SULRU�WR�\RX�SXUFKDVLQJ�WKH�SROLF\�RU�SULRU�WR�ERRNLQJ�DQ\�WULS��ZKLFKHYHU�LV�ODWHU��WKH\�KDG�

3OHDVH�UHIHU�WR�0$.,1*�$�&/$,0�IRU�WKH�GRFXPHQWV�\RX�ZRXOG�QHHG�WR�SURYLGH�

:+$7�,6�127�&29(5('

�� $Q\�SUH�H[LVWLQJ�PHGLFDO�FRQGLWLRQV�

�� ([DP�IDLOXUH�GXH�WR�QRQ�DWWHQGDQFH��ZKHWKHU�GHOLEHUDWH�RU�RWKHUZLVH�

�� $Q\�FODLP�DULVLQJ�IURP�FRPSOLFDWLRQV�RI�SUHJQDQF\ WULS��ZKLFKHYHU�LV�
ODWHU�

�� $Q\�FODLP�UHODWLQJ�WR�,9)�WUHDWPHQW

�� &ODLPV�ZKHUH�\RX XV�RQ�SDJH����DW�\RXU�H[SHQVH��:H
PD\�DOVR�DVN�IRU�PRUH�GRFXPHQWDWLRQ�WKDQ�ZKDW�LV�OLVWHG�WR�VXEVWDQWLDWH�\RXU�FODLP�

�� $Q\�FODLP�DULVLQJ�GLUHFWO\�RU�LQGLUHFWO\�IURP�FLUFXPVWDQFHV�NQRZQ�WR�\RX�SULRU�WR�WKH�GDWH�\RX�SXUFKDVHG�WKH�SROLF\�RU�WKH�
WLPH�RI�ERRNLQJ�RU�FRPPHQFLQJ�DQ\�WULS��ZKLFKHYHU�LV�ODWHU��ZKLFK�FRXOG�UHDVRQDEO\�KDYH�EHHQ�H[SHFWHG�WR�JLYH�ULVH�WR�D�
FODLP�

�� $Q\�FRVWV�IRU�FDQFHOODWLRQ�RI�WKH�WULS�GXH�WR�ERGLO\�LQMXU\�RU�LOOQHVV�ZKHUH�\RX
WKH�PHGLFDO�SUDFWLWLRQHU \RX�WR�FDQFHO�DQG�SUHYHQWHG�\RX
IURP�WUDYHOOLQJ�RU�UHWXUQ�WR�\RXU FRXQWU\�RI�UHVLGHQFH�GXH�WR�ERGLO\�LQMXU\�RU�LOOQHVV�

�� &ODLPV�IRU�WUDYHOOLQJ�FRPSDQLRQV�LI�WKH\�DUH�QRW�FRYHUHG�SHUVRQV�

�� $Q\�FRVWV�SDLG�IRU�XVLQJ�DQ\�DLUOLQH�PLOHDJH�UHZDUG�VFKHPH��IRU�H[DPSOH�$YLRV��IRUPHUO\�DLU�PLOHV���RU�DQ\�FDUG�ERQXV�SRLQW�



��

IHHV�

��� $Q\�FRVWV�RU�FKDUJHV�IRU�ZKLFK�WKH�SXEOLF�WUDQVSRUW�SURYLGHU�ZLOO�FRPSHQVDWH�\RX�

��� &ODLPV�ZKHUH�\RX�KDYH�QRW�FRPSOLHG�ZLWK�WKH�WHUPV�RI�FRQWUDFW�RI�WKH�WUDYHO�DJHQW��WRXU�RSHUDWRU�RU�SURYLGHU�RI�WUDQVSRUW�

��� 6WULNH�RU� LQGXVWULDO�DFWLRQ
HIIHFWLYH�RU�\RX�ERRNHG�\RXU WULS��ZKLFKHYHU�LV�WKH�HDUOLHU��

��� :LWKGUDZDO�IURP�VHUYLFH��WHPSRUDU\�RU�RWKHUZLVH��RI�DQ�DLUFUDIW�RU�VHD�YHVVHO�RQ�WKH�UHFRPPHQGDWLRQ�RI�WKH�$YLDWLRQ�
$XWKRULW\��D�3RUW�$XWKRULW\�RU�DQ\�VLPLODU�ERG\�LQ�DQ\�FRXQWU\�

��� $Q\�FODLP�UHVXOWLQJ�IURP�WKH�IDLOXUH�RI�WKH�SURYLGHU�RI�DQ\�VHUYLFH�IRUPLQJ�SDUW�RI�\RXU�ERRNHG�WULS�WR�SURYLGH�DQ\�SDUW�RI�
\RXU�ERRNHG�WULS��DSDUW�IURP�H[FXUVLRQV��LQFOXGLQJ�HUURU��LQVROYHQF\��RPLVVLRQ�RU�GHIDXOW�

��� $Q\�FDQFHOODWLRQ�FDXVHG�E\�ZRUN�FRPPLWPHQW�RU�DPHQGPHQW�RI�\RXU�KROLGD\�HQWLWOHPHQW�E\�\RXU�HPSOR\HU�XQOHVV�\RX
RU�DQ\� WUDYHOOLQJ� FRPSDQLRQ�RU� SHUVRQ�\RX� DUH� VWD\LQJ�ZLWK� RQ�\RXU WULS� DUH�D�PHPEHU�RI� WKH�$UPHG�)RUFHV��3ROLFH��
)LUH��1XUVLQJ�RU�$PEXODQFH�6HUYLFHV�RU�HPSOR\HHV�RI�D�*RYHUQPHQW�'HSDUWPHQW�DQG�KDYH�\RXU�WKHLU�DXWKRULVHG�OHDYH�
FDQFHOOHG�IRU�RSHUDWLRQDO�UHDVRQV�

��� $Q\�FODLP�UHVXOWLQJ�IURP�\RXU�LQDELOLW\�WR�WUDYHO�GXH�WR�IDLOXUH�WR�KROG��REWDLQ�RU�SURGXFH�D�YDOLG�SDVVSRUW�

��� 7KH�FRVW�RI�UHFRYHUDEOH�DLUSRUW�FKDUJHV��$72/�IHHV��OHYLHV�DQG�WD[HV�

��� &ODLPV�ZKHUH�\RX�GHOD\�RU�IDLO�WR�QRWLI\�WKH�WUDYHO�DJHQW��WRXU�RSHUDWRU�RU�SURYLGHU�RI�WUDQVSRUW��DFFRPPRGDWLRQ��DW�WKH�
WLPH�LW�LV�IRXQG�QHFHVVDU\�WR�FDQFHO�WKH�WULS��2XU�OLDELOLW\�VKDOO�EH�UHVWULFWHG�WR�WKH�FDQFHOODWLRQ�FKDUJHV�WKDW�ZRXOG�KDYH�
DSSOLHG�KDG�IDLOXUH�RU�GHOD\�QRW�RFFXUUHG�

��� &ODLPV�IRU�DEDQGRQPHQW�ZKHUH�\RX
OHQJWK�DQG�UHDVRQ�IRU�WKH�GHOD\�

��� $Q\�FODLP�UHVXOWLQJ�IURP�D�FKDQJH�RI�SODQV�GXH�WR�\RXU \RX�DUH�PDGH�UHGXQGDQW�ZKLOVW�
LQ�SHUPDQHQW�HPSOR\PHQW�ZLWK�WKH�VDPH�HPSOR\HU�IRU���\HDUV�RU�PRUH

��� &ODLPV�ZKHUH�GRFXPHQWHG�HYLGHQFH�WKDW�DXWKRULVHG�OHDYH�LV�FDQFHOOHG�IRU�XQIRUHVHHQ�RSHUDWLRQDO�UHDVRQV�LV�QRW�SURYLGHG�

��� $Q\�UHERRNLQJ�FRVWV�WKDW�H[FHHG�WKH�FRVW�RI�\RXU�RULJLQDOO\�ERRNHG�WULS�

��� WULS�

��� $Q\�FODLP�UHVXOWLQJ�IURP�WKH�GHOD\�RU�FKDQJH�WR�\RXU�ERRNHG�WULS�EHFDXVH�RI�*RYHUQPHQW�DFWLRQ�RU�UHVWULFWLYH�UHJXODWLRQV�

��� $Q\�FODLP�UHVXOWLQJ�IURP�\RX \RXUVHOI��XVLQJ�DQ\�GUXJ�QRW�SUHVFULEHG�
E\�D�PHGLFDO�SUDFWLWLRQHU��EHLQJ�DGGLFWHG�WR��DEXVLQJ�RU�EHLQJ�XQGHU�WKH�LQIOXHQFH�RI�GUXJV��RU�DOFRKRO�

��� 6HOI�H[SRVXUH�WR�QHHGOHVV�SHULO��H[FHSW�LQ�DQ�DWWHPSW�WR�VDYH�KXPDQ�OLIH���

��� $Q\�FODLP�UHVXOWLQJ�IURP�\RXU

��� <RXU� RZQ�XQODZIXO� DFWLRQ�RU� DQ\� FULPLQDO� SURFHHGLQJV�DJDLQVW�\RX� RU� DQ\� ORVV�RU� GDPDJH�GHOLEHUDWHO\� FDUULHG�RXW� RU�
FDXVHG�E\�\RX�

��� $Q\�RWKHU�ORVV��GDPDJH�RU�DGGLWLRQDO�H[SHQVH�IROORZLQJ�RQ�IURP�WKH�HYHQW�IRU�ZKLFK�\RX�DUH�FODLPLQJ��([DPSOHV�RI�VXFK�
ORVV��GDPDJH�RU�DGGLWLRQDO�H[SHQVHV�ZRXOG�EH� WKH�FRVW� LQFXUUHG� LQ�SUHSDULQJ�D�FODLP�� ORVV�RI�HDUQLQJV�� ORVV�RU�FRVWV�
LQFXUUHG�DULVLQJ�IURP�WKH�LQWHUUXSWLRQ�RI�\RXU

��� $Q\�FODLP�ZKHUH�\RX�DUH�HQWLWOHG�WR�LQGHPQLW\�XQGHU�DQ\�RWKHU�LQVXUDQFH��LQFOXGLQJ�DQ\�DPRXQWV�UHFRYHUDEOH�IURP�DQ\�
RWKHU�VRXUFH��H[FHSW� LQ� UHVSHFW�RI�DQ\�H[FHVV�EH\RQG� WKH�DPRXQW�ZKLFK�ZRXOG�KDYH�EHHQ�FRYHUHG�XQGHU�VXFK�RWKHU�

��� $Q\�FRVWV�\RX

��� $Q\�FLUFXPVWDQFHV�\RX�DUH�DZDUH�RI�WKDW�FRXOG�UHDVRQDEO\�EH�H[SHFWHG�WR�JLYH�ULVH�WR�D�FODLP�XQGHU�WKLV�SROLF\�

��� $�FRQGLWLRQ�IRU�ZKLFK�\RX�DUH�QRW�WDNLQJ�WKH�UHFRPPHQGHG�WUHDWPHQW�RU�SUHVFULEHG�PHGLFDWLRQ�DV�GLUHFWHG�E\�D�PHGLFDO�
SUDFWLWLRQHU�

��� <RXU FRXQWU\�RI�UHVLGHQFH�RU�WKH�:RUOG�

��� :DU��LQYDVLRQ��DFWV�RI�IRUHLJQ�HQHPLHV��KRVWLOLWLHV�RU�ZDUOLNH�RSHUDWLRQV��ZKHWKHU�ZDU�EH�GHFODUHG�RU�QRW���FLYLO�ZDU��UHEHOOLRQ��
WHUURULVP��UHYROXWLRQ��LQVXUUHFWLRQ��FLYLO�FRPPRWLRQ�DVVXPLQJ�WKH�SURSRUWLRQV�RI�RU�DPRXQWLQJ�WR�DQ�XSULVLQJ��PLOLWDU\�RU�
XVXUSHG�SRZHU�EXW�WKLV�H[FOXVLRQ�VKDOO�QRW�DSSO\�WR�ORVVHV�XQGHU�(0(5*(1&<�0(',&$/�$1'�5(3$75,$7,21�(;3(16(6��
+263,7$/�%(1(),7��DQG�3(5621$/�$&&,'(17�XQOHVV�VXFK�ORVVHV�DUH�FDXVHG�E\�QXFOHDU��FKHPLFDO�RU�ELRORJLFDO�DWWDFN��RU�
WKH�GLVWXUEDQFHV�ZHUH�DOUHDG\�WDNLQJ�SODFH�DW�WKH�EHJLQQLQJ�RI�DQ\�WULS�

��� ,RQLVLQJ�UDGLDWLRQ�RU�FRQWDPLQDWLRQ�E\�UDGLRDFWLYLW\�IURP�DQ\�QXFOHDU�IXHO�RU�IURP�DQ\�QXFOHDU�ZDVWH��IURP�FRPEXVWLRQ�RI�
QXFOHDU�IXHO��WKH�UDGLRDFWLYH��WR[LF��H[SORVLYH�RU�RWKHU�KD]DUGRXV�SURSHUWLHV�RI�DQ\�QXFOHDU�DVVHPEO\�RU�QXFOHDU�FRPSRQHQW�
RI�VXFK�DVVHPEO\�



��

��� /RVV��GHVWUXFWLRQ�RU�GDPDJH�GLUHFWO\�RFFDVLRQHG�E\�SUHVVXUH�ZDYHV�FDXVHG�E\�DLUFUDIW�DQG�RWKHU�DHULDO�GHYLFHV�WUDYHOOLQJ�
DW�VRQLF�RU�VXSHUVRQLF�VSHHGV�

3OHDVH�UHIHU�WR�*(1(5$/�&21',7,216�DQG�*(1(5$/�(;&/86,216�

&857$,/0(17�
:+$7�,6�&29(5('
<28�0867�$/:$<6�&217$&7�86�%()25(�&857$,/,1*�<285�75,3�
7HOHSKRQH�1XPEHU���������������������

8S�WR�WKH�DPRXQW�VKRZQ�LQ�WKH�%HQHILW�7DEOH�SHU�WULS�IRU�LUUHFRYHUDEOH�XQXVHG�WUDYHO��WXLWLRQ�DQG�DFFRPPRGDWLRQ�FRVWV�DQG�
DQ\�SUH�SDLG�H[FXUVLRQV��WRXUV�RU�DFWLYLWLHV�DW�\RXU WULS�GHVWLQDWLRQ�ZKLFK�\RX�KDYH�SDLG�RU�ZLOO�KDYH�WR�SD\�IRU�FRYHUHG�SHUVRQV
WRJHWKHU�ZLWK�DQ\�UHDVRQDEOH�DGGLWLRQDO�WUDYHO�H[SHQVHV�LQFXUUHG�LI�WKH�WULS�LV�FXUWDLOHG�EHIRUH�FRPSOHWLRQ�DV�D�UHVXOW�RI�DQ\�
RI�WKH�IROORZLQJ�FKDQJHV�LQ�FLUFXPVWDQFHV��ZKLFK�DUH�EH\RQG�\RXU�FRQWURO��DQG�RI�ZKLFK�\RX�ZHUH�XQDZDUH�DW�WKH�WLPH�\RX
ERRNHG�\RXU WULS�RU�EHJDQ�\RXU WULS��ZKLFKHYHU�LV�WKH�ODWHU�

D� \RX��D�FORVH�UHODWLYH�RU�DQ\�SHUVRQ�ZLWK�ZKRP�\RX�DUH�
WUDYHOOLQJ�RU�VWD\LQJ�GXULQJ�\RXU WULS��

E� \RX KRPH�GXH�WR�VHULRXV�GDPDJH�WR�\RXU KRPH�RU�
EXVLQHVV��ZKHUH�\RX�DUH�WKH�RZQHU��PDQDJHU�RU�SULQFLSDO�RI�WKH�EXVLQHVV��FDXVHG�E\�D�WKLUG�SDUW\�WKDW�LV�QRW�UHODWHG�WR�\RX�

F� ,I�<RX�RU�DQ\�WUDYHOOLQJ�FRPSDQLRQ�RU�SHUVRQ�\RX�DUH�VWD\LQJ�ZLWK�RQ�\RXU WULS��DUH�D�PHPEHU�RI�WKH�$UPHG�)RUFHV��3ROLFH��
)LUH��1XUVLQJ�RU�$PEXODQFH�6HUYLFHV�RU�HPSOR\HHV�RI�D�*RYHUQPHQW�'HSDUWPHQW�DQG�KDYH�\RXU�WKHLU�DXWKRULVHG� OHDYH�
FDQFHOOHG�IRU�RSHUDWLRQDO�UHDVRQV��SURYLGHG�WKDW�VXFK�FDQFHOODWLRQ�FRXOG�QRW�UHDVRQDEO\�KDYH�EHHQ�H[SHFWHG�DW�WKH�WLPH�
ZKHQ�\RX�SXUFKDVHG�WKLV�LQVXUDQFH�RU�DW�WKH�WLPH�RI�ERRNLQJ�DQ\�WULS��ZKLFKHYHU�LV�WKH�ODWHU��

3OHDVH�UHIHU�WR�0$.,1*�$�&/$,0�IRU�WKH�GRFXPHQWV�\RX�ZRXOG�QHHG�WR�SURYLGH�

3/($6(�127(��5HLPEXUVHPHQW�ZLOO�EH�FDOFXODWHG�VWULFWO\�IURP�WKH�GDWH�\RX�UHWXUQ�WR�\RXU KRPH�LQ�\RXU FRXQWU\�RI�UHVLGHQFH�

,03257$17�/,0,7$7,216�81'(5�&857$,/0(17�
7KLV�SROLF\�ZLOO�QRW�FRYHU�DQ\�FODLPV�DULVLQJ�GLUHFWO\�RU�LQGLUHFWO\�IURP�DQ\�SUH�H[LVWLQJ�PHGLFDO�FRQGLWLRQ�NQRZQ�WR�\RX�SULRU�
WR�\RX�SXUFKDVLQJ�WKH�SROLF\�RU�SULRU�WR�ERRNLQJ�DQ\�WULS��ZKLFKHYHU�LV�WKH�ODWHU���DIIHFWLQJ�DQ\�FORVH�UHODWLYH��DQ\�SHUVRQ�ZLWK�
ZKRP�\RX�DUH�WUDYHOOLQJ��RU�VWD\LQJ�GXULQJ�\RXU WULS�LI�

D� D�WHUPLQDO�GLDJQRVLV�KDG�EHHQ�JLYHQ�E\�D�PHGLFDO�SUDFWLWLRQHU��RU

E� WKH\�ZHUH�RQ�D�ZDLWLQJ�OLVW�IRU��RU�KDG�NQRZOHGJH�RI�WKH�QHHG�IRU��VXUJHU\��LQSDWLHQW�WUHDWPHQW�RU�LQYHVWLJDWLRQ�DW�DQ\�KRVSLWDO�
RU�FOLQLF�

F� GXULQJ�WKH����GD\V�LPPHGLDWHO\�SULRU�WR�\RX�SXUFKDVLQJ�WKH�SROLF\�RU�SULRU�WR�ERRNLQJ�DQ\�WULS��ZKLFKHYHU�LV�ODWHU��WKH\�KDG�

3OHDVH�UHIHU�WR�0$.,1*�$�&/$,0�IRU�WKH�GRFXPHQWV�\RX�ZRXOG�QHHG�WR�SURYLGH�

:+$7�,6�127�&29(5('
�� $Q\�SUH�H[LVWLQJ�PHGLFDO�FRQGLWLRQV�

�� $Q\�FODLP�ZKHUH�\RX�GR�QRW�JHW�RXU�SUH�DXWKRULVDWLRQ�EHIRUH�UHWXUQLQJ�WR�\RXU FRXQWU\�RI�UHVLGHQFH��:H
QHFHVVLW\�WR�UHWXUQ�KRPH�EHIRUH�FXUWDLOPHQW�GXH�WR�ERGLO\�LQMXU\�RU�LOOQHVV�

�� $Q\�FRVWV�IRU�WUDQVSRUWDWLRQ�DQG��RU�DFFRPPRGDWLRQ�QRW�DUUDQJHG�E\�XV�RU�LQFXUUHG�ZLWKRXW�RXU�SULRU�DSSURYDO�

�� $Q\�FODLP�DULVLQJ�IURP�FRPSOLFDWLRQV�RI�SUHJQDQF\ \RXU WULS��

�� $Q\�FODLP�UHODWLQJ�WR�,9)�WUHDWPHQW�

�� &ODLPV�ZKHUH�\RX XV�

�� $Q\�FODLP�DULVLQJ�GLUHFWO\�RU�LQGLUHFWO\�IURP�FLUFXPVWDQFHV�NQRZQ�WR�\RX�SULRU�WR�WKH�GDWH�\RX�SXUFKDVHG�WKH�SROLF\�RU�WKH�
WLPH�RI�ERRNLQJ�RU�FRPPHQFLQJ�DQ\�WULS��ZKLFKHYHU�LV�ODWHU��ZKLFK�FRXOG�UHDVRQDEO\�KDYH�EHHQ�H[SHFWHG�WR�JLYH�ULVH�WR�D�
FODLP�

�� $Q\�FRVWV�IRU�FXUWDLOPHQW�RI�WKH�WULS�GXH�WR�ERGLO\�LQMXU\�RU�LOOQHVV�ZKHUH�\RX
WKH�PHGLFDO�SUDFWLWLRQHU \RX�WR�UHWXUQ�WR�\RXU FRXQWU\�RI�
UHVLGHQFH�GXH�WR�ERGLO\�LQMXU\�RU�LOOQHVV�

�� &ODLPV�IRU�WUDYHOOLQJ�FRPSDQLRQV�LI�WKH\�DUH�QRW�FRYHUHG�SHUVRQV�

��� $Q\�FRVWV�SDLG�IRU�XVLQJ�DQ\�DLUOLQH�PLOHDJH�UHZDUG�VFKHPH��IRU�H[DPSOH�$YLRV��IRUPHUO\�DLU�PLOHV���RU�DQ\�FDUG�ERQXV�SRLQW�

IHHV�



��

��� $Q\�FRVWV�RU�FKDUJHV�IRU�ZKLFK�WKH�SXEOLF�WUDQVSRUW�SURYLGHU�ZLOO�FRPSHQVDWH�\RX�

��� &ODLPV�ZKHUH�\RX�KDYH�QRW�FRPSOLHG�ZLWK�WKH�WHUPV�RI�FRQWUDFW�RI�WKH�WUDYHO�DJHQW��WRXU�RSHUDWRU�RU�SURYLGHU�RI�WUDQVSRUW�

��� 6WULNH�RU� LQGXVWULDO�DFWLRQ
HIIHFWLYH�RU�\RX�ERRNHG�\RXU WULS��ZKLFKHYHU�LV�WKH�HDUOLHU��

��� :LWKGUDZDO�IURP�VHUYLFH��WHPSRUDU\�RU�RWKHUZLVH��RI�DQ�DLUFUDIW�RU�VHD�YHVVHO�RQ�WKH�UHFRPPHQGDWLRQ�RI�WKH�$YLDWLRQ�
$XWKRULW\��D�3RUW�$XWKRULW\�RU�DQ\�VLPLODU�ERG\�LQ�DQ\�FRXQWU\�

��� $Q\�FODLP�UHVXOWLQJ�IURP�WKH�IDLOXUH�RI�WKH�SURYLGHU�RI�DQ\�VHUYLFH�IRUPLQJ�SDUW�RI�\RXU�ERRNHG�WULS�WR�SURYLGH�DQ\�SDUW�RI�
\RXU�ERRNHG�WULS��DSDUW�IURP�H[FXUVLRQV��LQFOXGLQJ�HUURU��LQVROYHQF\��RPLVVLRQ�RU�GHIDXOW�

��� $Q\�FXUWDLOPHQW�FDXVHG�E\�ZRUN�FRPPLWPHQW�RU�DPHQGPHQW�RI�\RXU�KROLGD\�HQWLWOHPHQW�E\�\RXU�HPSOR\HU�XQOHVV�\RX
RU�DQ\� WUDYHOOLQJ� FRPSDQLRQ�RU� SHUVRQ�\RX� DUH� VWD\LQJ�ZLWK� RQ�\RXU WULS� DUH�D�PHPEHU�RI� WKH�$UPHG�)RUFHV��3ROLFH��
)LUH��1XUVLQJ�RU�$PEXODQFH�6HUYLFHV�RU�HPSOR\HHV�RI�D�*RYHUQPHQW�'HSDUWPHQW�DQG�KDYH�\RXU�WKHLU�DXWKRULVHG�OHDYH�
FDQFHOOHG�IRU�RSHUDWLRQDO�UHDVRQV�

��� $Q\�FODLP�UHVXOWLQJ�IURP�\RXU�LQDELOLW\�WR�WUDYHO�GXH�WR�IDLOXUH�WR�KROG��REWDLQ�RU�SURGXFH�D�YDOLG�SDVVSRUW�

3OHDVH�UHIHU�WR�*(1(5$/�&21',7,216�DQG�*(1(5$/�(;&/86,216�

'(/$<('�'(3$5785(
:+$7�,6�&29(5('
,I�\RX�KDYH�DUULYHG�DW�WKH�WHUPLQDO�DQG�KDYH�FKHFNHG�LQ�RU�DWWHPSWHG�WR�FKHFN�LQ�GXULQJ�\RXU RXWZDUG�MRXUQH\�RU�KRPHZDUG�
MRXUQH\�DQG�WKH�GHSDUWXUH�RI�\RXU�SUH�ERRNHG�VFKHGXOHG�SXEOLF�WUDQVSRUW
���KRXUV�IURP�WKH�VFKHGXOHG�GHSDUWXUH�WLPH�GXH�WR�

�� VWULNH�RU�LQGXVWULDO�DFWLRQ��RU

�� DGYHUVH�ZHDWKHU�FRQGLWLRQV��RU

�� PHFKDQLFDO�EUHDNGRZQ�RI�RU�D�WHFKQLFDO�IDXOW�RFFXUULQJ�LQ�WKH�VFKHGXOHG�SXEOLF�WUDQVSRUW�RQ�ZKLFK�\RX�DUH�ERRNHG�WR�
WUDYHO�

ZH�ZLOO�SD\�\RX�

D� \RXU�GHSDUWXUH�LV�GHOD\HG��DQG

E� ����IRU�HDFK�DGGLWLRQDO�IXOO����KRXU�SHULRG�RI�GHOD\��

7KH�PD[LPXP�ZH�ZLOO�SD\�\RX�SHU�WULS�LV������

3OHDVH�UHIHU�WR�0$.,1*�$�&/$,0�IRU�WKH�GRFXPHQWV�\RX�ZRXOG�QHHG�WR�SURYLGH�

:+$7�,6�127�&29(5('

�� $Q\�FRVWV�RU�FKDUJHV�IRU�ZKLFK�DQ\�FDUULHU�RU�SURYLGHU�PXVW��KDV�RU�ZLOO�UHLPEXUVH�\RX�DQG�DOO�DPRXQWV�SDLG�LQ�FRPSHQVDWLRQ�
E\�WKH�FDUULHU�

�� &ODLPV�ZKHUH�\RX�KDYH�QRW�FKHFNHG�LQ�RU�DWWHPSWHG�WR�FKHFN�LQ�DFFRUGLQJ�WR�WKH�LWLQHUDU\�VXSSOLHG�WR�\RX��<RX�PXVW�DOVR�
DUULYH�DW�WKH�GHSDUWXUH�SRLQW�EHIRUH�WKH�DGYLVHG�GHSDUWXUH�WLPH�

�� &ODLPV�ZKHUH�\RX�KDYH�QRW�FRPSOLHG�ZLWK�WKH�WHUPV�RI�FRQWUDFW�RI�WKH�WUDYHO�DJHQW��WRXU�RSHUDWRU�RU�SURYLGHU�RI�WUDQVSRUW�

�� &ODLPV�ZKHUH�\RX
KRXUV�RI�GHOD\�DQG�WKH�UHDVRQ�IRU�WKH�GHOD\�

�� 6WULNH� RU� LQGXVWULDO� DFWLRQ
DQQRXQFHG�EHIRUH�\RX�PDGH�\RXU�WUDYHO�DUUDQJHPHQWV�IRU�\RXU WULS��DQG�RU�\RX�SXUFKDVHG�WKH�SROLF\�

�� :LWKGUDZDO�IURP�VHUYLFH��WHPSRUDU\�RU�RWKHUZLVH��RI�SXEOLF�WUDQVSRUW�RQ�WKH�UHFRPPHQGDWLRQ�RI�WKH�$YLDWLRQ�$XWKRULW\�RU�
D�3RUW�$XWKRULW\�RU�DQ\�VLPLODU�ERG\�LQ�DQ\�FRXQWU\�

�� $Q\�FODLP�ZKHUH�\RX�KDYH�QRW�EHHQ�GHOD\HG�IRU�PRUH�WKDQ����KRXUV�RI�WKH�VFKHGXOHG�GHSDUWXUH�WLPH��

�� $Q\�FODLPV�IRU�GHOD\HG�GHSDUWXUH�XQGHU�WKLV�VHFWLRQ�LI�\RX�KDYH�FODLPHG�XQGHU�0,66('�'(3$5785(�RU�&857$,/0(17�

��

3OHDVH�UHIHU�WR�*(1(5$/�&21',7,216�DQG�*(1(5$/�(;&/86,216�

0,66('�'(3$5785(
:+$7�,6�&29(5('
,I�\RX�DUULYH�DW�WKH�DLUSRUW��SRUW�RU�UDLO�WHUPLQDO�WRR�ODWH�WR�FRPPHQFH�\RXU�LQWHUQDWLRQDO�WULS�DV�D�UHVXOW�RI�

D� WKH�IDLOXUH�RI�RWKHU�VFKHGXOHG�SXEOLF�WUDQVSRUW��RU�

E� DQ�DFFLGHQW�WR�RU�EUHDNGRZQ�RI�WKH�YHKLFOH�LQ�ZKLFK�\RX



��

RQ�ZKLFK�\RX�DUH�WUDYHOOLQJ��

ZH�ZLOO�UHLPEXUVH�\RX�XS�WR�WKH�DPRXQW�VKRZQ�LQ�WKH�%HQHILW�WDEOH�SHU�WULS�IRU�DOO�FRYHUHG�SHUVRQV�WUDYHOOLQJ�WRJHWKHU��IRU�
DGGLWLRQDO�DFFRPPRGDWLRQ� �URRP�RQO\��DQG� WUDYHO�H[SHQVHV�QHFHVVDULO\� LQFXUUHG� LQ� UHDFKLQJ�\RXU� RYHUVHDV�GHVWLQDWLRQ�RU�

FRXQWU\�RI�UHVLGHQFH��

3/($6(�127(��&ODLPV�DUH�VWULFWO\�FDOFXODWHG�IURP�WKH�WLPH�RI�\RXU�VFKHGXOHG�GHSDUWXUH�WR�WKH�WLPH�RI�\RXU�DFWXDO�GHSDUWXUH�

3OHDVH�UHIHU�WR�0$.,1*�$�&/$,0�IRU�WKH�GRFXPHQWV�\RX�ZRXOG�QHHG�WR�SURYLGH�

:+$7�,6�127�&29(5('

�� &ODLPV�ZKHUH�\RX
SXEOLF�

WUDQVSRUW�RU�RWKHU�WUDQVSRUW�WR�DUULYH�RQ�VFKHGXOH�DQG�WR�GHOLYHU�\RX�WR�WKH�GHSDUWXUH�SRLQW��

�� &ODLPV�ZKHUH�\RX

�� \RX� WDNH�DOWHUQDWLYH�
WUDQVSRUWDWLRQ�

�� $OO�DPRXQWV�SDLG�LQ�FRPSHQVDWLRQ�E\�WKH�FDUULHU�

�� &ODLPV�ZKHUH�\RX�KDYH�QRW�UHWDLQHG�DQG�SURYLGHG�RULJLQDO�UHFHLSWV�IRU�FRVWV�DERYH���½��

�� %UHDNGRZQ�RI�DQ\�YHKLFOH�LQ�ZKLFK�\RX�DUH�WUDYHOOLQJ�LI�WKH�YHKLFOH�LV�RZQHG�E\�\RX�DQG�KDV�QRW�EHHQ�VHUYLFHG�SURSHUO\�

�� &ODLPV�ZKHUH�\RX�KDYH�QRW�REWDLQHG�D�ZULWWHQ�UHSRUW�IURP�WKH�SROLFH�RU�HPHUJHQF\�VHUYLFH��RU�D�UHSDLUHUV�UHSRUW�DQG�RU�
UHFHLSW�ZLWKLQ���GD\V�RI�\RX�UHWXUQLQJ�KRPH�LI�WKH�YHKLFOH�\RX�DUH�WUDYHOOLQJ�LQ�EUHDNV�GRZQ�RU�LV�LQYROYHG�LQ�DQ�DFFLGHQW�

�� :LWKGUDZDO�IURP�VHUYLFH��WHPSRUDU\�RU�RWKHUZLVH��RI�SXEOLF�WUDQVSRUW�RQ�WKH�UHFRPPHQGDWLRQ�RI�WKH�$YLDWLRQ�$XWKRULW\�RU�
D�3RUW�$XWKRULW\�RU�DQ\�VLPLODU�ERG\�LQ�DQ\�FRXQWU\�

�� $Q\�FODLPV�XQGHU�WKLV�VHFWLRQ�LI�\RX�KDYH�FODLPHG�XQGHU�&857$,/0(17�RU�XQGHU�'(/$<('�'(3$5785(�

��� $Q\� H[SHQVHV� ZKHQ� UHDVRQDEOH� DOWHUQDWLYH� WUDYHO� DUUDQJHPHQWV� KDYH� EHHQ�PDGH� DYDLODEOH� E\� WKH� SXEOLF� WUDQVSRUW

���

��� 6WULNH�RU�LQGXVWULDO�DFWLRQ�ZKLFK�KDG�FRPPHQFHG�RU�IRU�ZKLFK�WKH�VWDUW�GDWH�KDG�EHHQ�DQQRXQFHG�EHIRUH�\RX�PDGH�\RXU
WUDYHO�DUUDQJHPHQWV�IRU�\RXU WULS��DQG�RU�\RX�SXUFKDVLQJ�WKH�SROLF\��

��� 'HQLHG�ERDUGLQJ�GXH�WR�\RXU�GUXJ�RU�DOFRKRO�DEXVH�RU�\RXU�LQDELOLW\�WR�SURYLGH�D�YDOLG�SDVVSRUW��YLVD�RU�RWKHU�GRFXPHQWDWLRQ�
SXEOLF�WUDQVSRUW�RSHUDWRU�

3OHDVH�UHIHU�WR�*(1(5$/�&21',7,216�DQG�*(1(5$/�(;&/86,216�

%$**$*(�'(/$<
:+$7�,6�&29(5('
8S�WR�WKH�DPRXQW�VKRZQ�LQ�WKH�%HQHILW�7DEOH�LQ�WRWDO�IRU�DOO�FRYHUHG�SHUVRQV�WUDYHOOLQJ�WRJHWKHU��IRU�WKH�HPHUJHQF\�UHSODFHPHQW�
RI�FORWKLQJ��PHGLFDWLRQ�DQG�WRLOHWULHV�LI�WKH�FKHFNHG�LQ�EDJJDJH�LV�WHPSRUDULO\�ORVW�LQ�WUDQVLW�GXULQJ�WKH�RXWZDUG�MRXUQH\�DQG�
QRW�UHWXUQHG�WR�\RX�ZLWKLQ����KRXUV�RI�\RXU
QXPEHU�RI�KRXUV�WKH�EDJJDJH�ZDV�GHOD\HG��

%$**$*(��3(5621$/�021(<�
$1'�75$9(/�'2&80(176�

,03257$17�&/$,0�&21',7,216�
�� <RX EDJJDJH�ZDV�GHOD\HG��<RX

PXVW�
� REWDLQ�D�3URSHUW\�,UUHJXODULW\�5HSRUW�IURP�WKH�DLUOLQH�RU�WKHLU�KDQGOLQJ�DJHQWV
� JLYH�ZULWWHQ�QRWLFH�RI�WKH�FODLP�ZLWKLQ�WKH�WLPH�OLPLWDWLRQV�RI�WKH�FDUULHU��DQG�UHWDLQ�D�FRS\�
� UHWDLQ�DOO�WUDYHO�WLFNHWV�DQG�WDJV�WR�VXEPLW�ZLWK�D�FODLP�

�� $OO�DPRXQWV�DUH�RQO\�IRU�DFWXDO�UHFHLSWHG�H[SHQVHV�LQ�H[FHVV�RI�DQ\�FRPSHQVDWLRQ�SDLG�E\�WKH�FDUULHU�

�� 7KH�DPRXQWV�VKRZQ�LQ�WKH�%HQHILW�WDEOH
WRJHWKHU��

3OHDVH�UHIHU�WR�0$.,1*�$�&/$,0�IRU�WKH�GRFXPHQWV�\RX�ZRXOG�QHHG�WR�SURYLGH



��

:+$7�,6�127�&29(5('
�� &ODLPV�ZKLFK�GR�QRW�UHODWH�WR�\RXU RXWZDUG�MRXUQH\�RQ�D�WULS�RXWVLGH�RI�\RXU FRXQWU\�RI�UHVLGHQFH�

��

�� &ODLPV�DULVLQJ�IURP�EDJJDJH�VKLSSHG�DV�IUHLJKW�RU�XQGHU�D�ELOO�RI�ODGLQJ�

�� $Q\�FRVWV�RU�FKDUJHV�IRU�ZKLFK�DQ\�FDUULHU�RU�SURYLGHU�PXVW��KDV�RU�ZLOO�FRPSHQVDWH�\RX�

�� 5HLPEXUVHPHQW�IRU�LWHPV�SXUFKDVHG�DIWHU�\RXU EDJJDJH�ZDV�UHWXUQHG�

�� 5HLPEXUVHPHQW�ZKHUH�LWHPLVHG�UHFHLSWV�DUH�QRW�SURYLGHG�

�� &ODLPV�ZKHUH�\RX
KRXUV�WKH�EDJJDJH�ZDV�GHOD\HG�DQG�ZKHQ�WKH�EDJJDJH�ZDV�UHWXUQHG�WR�\RX�

�� $Q\�SXUFKDVHV�PDGH�RXWVLGH�RI���GD\V�RI�WKH�DFWXDO�DUULYDO�DW�WKH�GHVWLQDWLRQ�

3OHDVH�UHIHU�WR�*(1(5$/�&21',7,216�DQG�*(1(5$/�(;&/86,216�

%$**$*(��3(5621$/�021(<�$1'�75$9(/�'2&80(176
:+$7�,6�&29(5('
%$**$*(
8S�WR�WKH�DPRXQW�VKRZQ�LQ�WKH�%HQHILW�WDEOH�SHU�WULS�IRU�DOO�FRYHUHG�SHUVRQV�WUDYHOOLQJ�WRJHWKHU��IRU�WKH�DFFLGHQWDO�ORVV�RI��
WKHIW�RI�RU�GDPDJH�WR�EDJJDJH�DQG�YDOXDEOHV�

7KH�DPRXQW�SD\DEOH�ZLOO�EH�WKH�YDOXH�DW�WKH�WLPH�RI�SXUFKDVH�OHVV�D�GHGXFWLRQ�IRU�ZHDU�DQG�WHDU�EDVHG�RQ�WKH�DJH�RI�WKH�
SURSHUW\�DV�VKRZQ�LQ�WKH�WDEOH�EHORZ���RU�LI�WKH�LWHP�FDQ�EH�UHSDLUHG�HFRQRPLFDOO\�ZH�ZLOO�SD\�WKH�FRVW�RI�UHSDLU�RQO\���

7KH�PD[LPXP�ZH�ZLOO�SD\�IRU�DQ\�RQH�DUWLFOH��SDLU�RU�VHW %HQHILW�WDEOH��

7KH�PD[LPXP�ZH�ZLOO�SD\�IRU�DOO�YDOXDEOHV YDOXDEOHV�OLPLW�VKRZQ�LQ�WKH�%HQHILW�WDEOH�

3(5621$/�021(<
8S�WR�WKH�DPRXQWV�VKRZQ�LQ�WKH�%HQHILW�WDEOH�SHU�WULS�IRU�DOO�FRYHUHG�SHUVRQV�WUDYHOOLQJ�WRJHWKHU�IRU�WKH�DFFLGHQWDO�ORVV�RI��
WKHIW�RI�RU�GDPDJH�WR�SHUVRQDO�PRQH\�

:H�ZLOO�SD\�XS�WR�WKH�DPRXQWV�VKRZQ�LQ�WKH�%HQHILW�WDEOH�XQGHU�FDVK�OLPLW�IRU�EDQN�QRWHV�DQG�FRLQV�

75$9(/�'2&80(176
8S� WR� WKH� DPRXQW� VKRZQ� LQ� WKH� %HQHILW� WDEOH� IRU� UHDVRQDEOH� DGGLWLRQDO� WUDYHO� DQG� DFFRPPRGDWLRQ� H[SHQVHV� LQFXUUHG�
QHFHVVDULO\�DEURDG�WR�REWDLQ�D�UHSODFHPHQW�RI�\RXU�ORVW�RU�VWROHQ�WUDYHO�GRFXPHQWV�DV�ZHOO�DV�WKH�SUR�UDWD�FRVW�RI�WKH�ORVW�RU�
VWROHQ�GRFXPHQW��

3OHDVH�UHIHU�WR�0$.,1*�$�&/$,0�IRU�WKH�GRFXPHQWV�\RX�ZRXOG�QHHG�WR�SURYLGH

,03257$17�&/$,0�&21',7,216
�� ,I�EDJJDJH�LV�ORVW��VWROHQ�RU�GDPDJHG�ZKLOH�LQ�WKH�FDUH�RI�D�FDUULHU��WUDQVSRUW�FRPSDQ\��DXWKRULW\�RU�KRWHO�\RX�PXVW�UHSRUW�

WR�WKHP��LQ�ZULWLQJ��GHWDLOV�RI�WKH�LQFLGHQW���<RX

�� ,I�EDJJDJH�LV�ORVW��VWROHQ�RU�GDPDJHG�ZKLOVW�LQ�WKH�FDUH�RI�DQ�DLUOLQH�\RX�PXVW�
� REWDLQ�D�3URSHUW\�,UUHJXODULW\�5HSRUW�IURP�WKH�DLUOLQH�DW�WKH�DLUSRUW�ZKHQ�WKH�LQFLGHQW�RFFXUV�
� JLYH��ZULWWHQ�QRWLFH�RI�WKH�FODLP�WR�WKH�DLUOLQH�ZLWKLQ�WKH�WLPH�OLPLWDWLRQV�RI�WKH��FDUULDJH�RU�WKH�KDQGOLQJ�DJHQWV��DQG�

SOHDVH�UHWDLQ�D�FRS\�
� UHWDLQ�DOO�WUDYHO�WLFNHWV�DQG�WDJV�WR�VXEPLW�ZLWK�D�FODLP�

�� <RX�PXVW�SURYLGH�DQ�RULJLQDO�UHFHLSW�RU�SURRI�RI�RZQHUVKLS�IRU�LWHPV�WR�KHOS�WR�VXEVWDQWLDWH�\RXU�FODLP�

�� $Q\�DPRXQWV�SDLG�XQGHU�%$**$*(�'(/$<

:+$7�,6�127�&29(5('
�� &ODLPV�ZKLFK�DUH�QRW�VXSSRUWHG�E\�WKH�SURRI�RI�RZQHUVKLS�RU�LQVXUDQFH�YDOXDWLRQ��REWDLQHG�SULRU�WR�WKH�ORVV��RI�WKH�LWHP�V��

ORVW��VWROHQ�RU�GDPDJHG�

�� ,QFLGHQWV�RI�ORVV�RU�WKHIW�RI�EDJJDJH�RU�YDOXDEOHV�ZKLFK�DUH�QRW�UHSRUWHG�WR�WKH�ORFDO�SROLFH�ZLWKLQ����KRXUV�RI�GLVFRYHU\�

�� ,WHPV�GDPDJHG�ZKLOVW�\RX�DUH�RQ�D�WULS�ZKHQ�\RX�GR�QRW�REWDLQ�D�GDPDJH�UHSDLU�VWDWHPHQW�IURP�DQ�DSSURSULDWH�DJHQW�
ZLWKLQ���GD\V�RI�\RXU�UHWXUQ�WR�\RXU FRXQWU\�RI�UHVLGHQFH�

��

�� \RX�KDYH�QRW�IROORZHG�



��

�� &ODLPV�UHODWLQJ�WR�FXUUHQF\�ZKHQ�\RX�GR�QRW�SURGXFH�HYLGHQFH�RI�WKH�ZLWKGUDZDO�

�� 8QVHW�SUHFLRXV�VWRQHV��FRQWDFW�RU�FRUQHDO�OHQVHV��QRQ�SUHVFULSWLRQ�VSHFWDFOHV�RU�VXQJODVVHV�ZLWKRXW�D�UHFHLSW��KHDULQJ�

PXVLFDO� LQVWUXPHQWV�� GHHGV�� PDQXVFULSWV�� VHFXULWLHV�� SHULVKDEOH� JRRGV�� VXUIERDUGV�VDLOERDUGV�� ELF\FOHV�� PDULQH�

HQWLUHO\�XQXVDEOH�DV�D�UHVXOW�RI�RQH�VLQJOH�LQFLGHQFH�RI�GDPDJH��'DPDJH�WR�FKLQD��JODVV��RWKHU�WKDQ�JODVV�LQ�ZDWFK�IDFHV��
SUHVFULSWLRQ�VSHFWDFOHV�DQG�VXQJODVVHV��FDPHUDV��ELQRFXODUV�RU�WHOHVFRSHV���SRUFHODLQ�RU�RWKHU�EULWWOH�RU�IUDJLOH�DUWLFOHV�

WKHIW��RU�DFFLGHQW�WR�WKH�WUDQVSRUWDWLRQ�YHKLFOH�RU�YHVVHO�LQ�ZKLFK�WKH\�DUH�EHLQJ�FDUULHG�

��

�� $Q\�DPRXQWV�DOUHDG\�SDLG�XQGHU�%$**$*(�'(/$<��

��� $OO�LWHPV�XVHG�LQ�FRQQHFWLRQ�ZLWK�\RXU�EXVLQHVV��WUDGH��SURIHVVLRQ�RU�RFFXSDWLRQ�

��� 'DPDJH�FDXVHG�E\�ZHDU�DQG�WHDU��GHSUHFLDWLRQ��GHWHULRUDWLRQ��DWPRVSKHULF�RU�FOLPDWLF�FRQGLWLRQV��PRWKV��YHUPLQ��DQ\�

��� 'HSUHFLDWLRQ�LQ�YDOXH��YDULDWLRQV�LQ�H[FKDQJH�UDWHV�RU�ORVV�GXH�WR�HUURU�RU�RPLVVLRQ�E\�\RX�RU�D�WKLUG�SDUW\�

��� &ODLPV�DULVLQJ�IURP�ORVV�RU�WKHIW�IURP�\RXU
E\�D�SROLFH�UHSRUW��

��� 9DOXDEOHV� RU�SHUVRQDO�PRQH\� RU� SDVVSRUW� OHIW�XQDWWHQGHG� DW� DQ\� WLPH� �LQFOXGLQJ� LQ� WKH� FXVWRG\� RI� FDUULHUV�� XQOHVV�
GHSRVLWHG�LQ�D�KRWHO�VDIH�RU�ORFNHG�VDIHW\�GHSRVLW�ER[��,I� LWHPV�DUH�VWROHQ�IURP�D�KRWHO�VDIH�RU�VDIHW\�GHSRVLW�ER[��DQ\�
FODLPV�ZKHUH�\RX
ORFDO�DXWKRULW\�

��� 9DOXDEOHV�RU�SHUVRQDO�PRQH\�RU�SDVVSRUW�OHIW�XQDWWHQGHG�LQ�D�YHKLFOH�DW�DQ\�WLPH�XQOHVV�DOO�LWHPV�DUH�NHSW�RXW�RI�VLJKW�
LQ�D�ORFNHG�JORYH�RU�ERRW�FRPSDUWPHQW�DQG�WKH�YHKLFOH�VKRZV�VLJQV�RI�IRUFHG�HQWU\�

��� EDJJDJH��

��� &ODLPV�DULVLQJ�IURP�EDJJDJH�VKLSSHG�DV�IUHLJKW

3OHDVH�UHIHU�WR�*(1(5$/�&21',7,216�DQG�*(1(5$/�(;&/86,216�

(0(5*(1&<�0(',&$/�(;3(16(6
7KLV�LV�QRW�SULYDWH�PHGLFDO�LQVXUDQFH

,I�\RX \RX
RU�LW�LV�OLNHO\�WKDW�WKH�FRVWV�ZLOO�H[FHHG���½�����WKHQ�\RX�PXVW�FRQWDFW�XV�RQ����������������������

:H�PD\�

� PRYH�\RX�IURP�RQH�KRVSLWDO�WR�DQRWKHU��DQG�RU
� UHWXUQ�\RX�WR�\RXU KRPH�LQ�WKH�FRXQWU\�RI�UHVLGHQFH��RU�PRYH�\RX�WR�WKH�PRVW�VXLWDEOH�KRVSLWDO�LQ�WKH�FRXQWU\�RI�UHVLGHQFH�

DW�DQ\�WLPH��LI�ZH�DQG�WKH�WUHDWLQJ�PHGLFDO�SUDFWLWLRQHU�EHOLHYH�WKDW�LW�LV�PHGLFDOO\�QHFHVVDU\�DQG�VDIH�WR�GR�VR��
,I�RXU \RX�� EXW� \RX� FKRRVH� QRW� WR� EH�
UHSDWULDWHG��RXU�OLDELOLW\�WR�SD\�DQ\�IXUWKHU�FRVWV�XQGHU�WKLV�VHFWLRQ�DIWHU�WKDW�GDWH�ZLOO�EH�OLPLWHG�WR�ZKDW�ZH�ZRXOG�KDYH�SDLG�
LI�\RXU�UHSDWULDWLRQ�KDG�WDNHQ�SODFH�

:+$7�,6�&29(5('
8S�WR�WKH�DPRXQW�VKRZQ�LQ�WKH�%HQHILW�WDEOH�IRU�FRVWV�LQFXUUHG�RXWVLGH�\RXU FRXQWU\�RI�UHVLGHQFH�IRU�

D� 5HDVRQDEOH�DQG�QHFHVVDU\�H[SHQVHV�ZKLFK�DULVH�DV�D�UHVXOW�RI�D�PHGLFDO�HPHUJHQF\�LQYROYLQJ�\RX��7KLV�LQFOXGHV�PHGLFDO�
SUDFWLWLRQHUV·�IHHV��KRVSLWDO�H[SHQVHV��PHGLFDO�WUHDWPHQW�DQG�DOO�WKH�FRVWV�RI�WUDQVSRUWLQJ�\RX�WR�WKH�QHDUHVW�VXLWDEOH�
KRVSLWDO��ZKHQ�GHHPHG�QHFHVVDU\�E\�D�UHFRJQLVHG�PHGLFDO�SUDFWLWLRQHU�

E� 5HDVRQDEOH� DQG� QHFHVVDU\� HPHUJHQF\�PHGLFDO� H[SHQVHV� IRU� DOO� LQIDQWV� ERUQ� IROORZLQJ� FRPSOLFDWLRQV� RI� SUHJQDQF\
GXULQJ�D�WULS��&ODLPV�LQYROYLQJ�PXOWLSOH�ELUWKV�DUH�FRQVLGHUHG�WR�EH�RQH�HYHQW�

F�
VROHO\�WR�UHOLHYH�GLVWUHVV�LQ�HDWLQJ�

G� :LWK�RXU�SULRU�DXWKRULVDWLRQ��DGGLWLRQDO�WUDYHOOLQJ�FRVWV�WR�UHSDWULDWH�\RX�WR�\RXU KRPH�ZKHQ�UHFRPPHQGHG�E\�RXU�&KLHI�

WUDYHO�XWLOLVHG�RQ�WKH�RXWZDUG�MRXUQH\�XQOHVV�ZH�DJUHH�RWKHUZLVH�

H� :LWK�RXU�SULRU�DXWKRULVDWLRQ��DQG�LI�GHHPHG�PHGLFDOO\�QHFHVVDU\�E\�RXU
� DOO�QHFHVVDU\�DQG�UHDVRQDEOH�DFFRPPRGDWLRQ��URRP�RQO\��DQG�WUDYHO�H[SHQVHV�LQFXUUHG�LI�LW�LV�PHGLFDOO\�QHFHVVDU\

IRU�\RX�WR�VWD\�EH\RQG�\RXU�VFKHGXOHG�UHWXUQ�GDWH��DQG�LQFOXGLQJ�WUDYHO�FRVWV��EDFN�WR�\RXU FRXQWU\�RI�UHVLGHQFH�LI�\RX



��

FDQQRW�XVH�\RXU�RULJLQDO�WLFNHW�
� DOO�QHFHVVDU\�DQG�UHDVRQDEOH�DFFRPPRGDWLRQ��URRP�RQO\��DQG�WUDYHO�H[SHQVHV�LQFXUUHG�E\�DQ\�RQH�RWKHU�SHUVRQ�LI�

\RX�RU�HVFRUW�D�FKLOG�KRPH�WR�\RXU FRXQWU\�RI�UHVLGHQFH�
� XS�WR���½�������IRU�WUDYHO�H[SHQVHV��DQG���½�������IRU�DFFRPPRGDWLRQ�DQG�PHDOV�IRU�D�PD[LPXP�SHULRG�RI����GD\V��

IRU�XS�WR�WZR�SHRSOH�WR�WUDYHO�WR�\RX�LI�\RX�KDYH�QR�IDPLO\�PHPEHUV�ZLWKLQ�����NP�ZKLOH�\RX�DUH�KRVSLWDOLVHG�RXWVLGH�
\RXU�FRXQWU\�RI�UHVLGHQFH�DQG�WKH�KRVSLWDOLVDWLRQ�LV�H[SHFWHG�WR�ODVW�D�PLQLPXP�RI���GD\V��RU�LQ�WKH�HYHQW�RI�\RXU
GHDWK�

� DOO� QHFHVVDU\� DQG� UHDVRQDEOH� DFFRPPRGDWLRQ� �URRP� RQO\�� DQG� WUDYHO� H[SHQVHV� � IRU� D� IULHQG� RU�FORVH� UHODWLYH� WR�
WUDYHO�IURP�WKH�FRXQWU\�RI�UHVLGHQFH�WR�HVFRUW�FRYHUHG�SHUVRQV�XQGHU�WKH�DJH�RI����WR�\RXU KRPH�LQ�WKH�FRXQWU\�RI�
UHVLGHQFH�LI�\RX�DUH�SK\VLFDOO\�XQDEOH�WR�WDNH�FDUH�RI�WKHP�DQG�DUH�WUDYHOOLQJ�DORQH��,I�\RX�FDQQRW�QRPLQDWH�D�SHUVRQ�
ZH�ZLOO�WKHQ�VHOHFW�D�FRPSHWHQW�SHUVRQ��,I�WKH�RULJLQDO�SUH�ERRNHG�UHWXUQ�WLFNHW�V��IRU�WKH�FKLOG�FDQQRW�EH�XVHG��ZH�ZLOO�
SD\�IRU�HFRQRP\�RQH�ZD\�WUDYHO�WR�UHWXUQ�WKH�FKLOG�WR�WKH�KRPH��:H�ZLOO�QRW�SD\�IRU�WUDYHO�DQG�RU�DFFRPPRGDWLRQ�WKDW�
KDV�QRW�EHHQ�DUUDQJHG�WKURXJK�XV�RU�LQFXUUHG�ZLWKRXW�RXU�SULRU�DSSURYDO�

I� ,I�\RX�GLH�DEURDG�
� FUHPDWLRQ�RU�EXULDO�FKDUJHV�LQ�WKH�FRXQWU\�LQ�ZKLFK�\RX�GLH��RU
� WUDQVSRUWDWLRQ�FKDUJHV�IRU�UHWXUQLQJ�\RXU�ERG\�RU�DVKHV�EDFN�WR�\RXU FRXQWU\�RI�UHVLGHQFH�

3OHDVH�UHIHU�WR�0$.,1*�$�&/$,0�IRU�WKH�GRFXPHQWV�\RX�ZRXOG�QHHG�WR�SURYLGH

:+$7�,6�127�&29(5('
�� $Q\�FODLP�DULVLQJ�GLUHFWO\�RU�LQGLUHFWO\�IURP�DQ\�SUH�H[LVWLQJ�PHGLFDO�FRQGLWLRQ�

�� $Q\� FODLP� DULVLQJ� IURP� SUHJQDQF\� UHODWHG� FRQGLWLRQV� QRW� GXH� WR� FRPSOLFDWLRQV� RI� SUHJQDQF\
GHSDUWLQJ�RQ�\RXU WULS��1RUPDO�SUHJQDQF\�RU�FKLOGELUWK��RU�WUDYHOOLQJ�ZKHQ�\RXU PHGLFDO�SUDFWLWLRQHU�KDV�UHFRUGHG�\RXU
SUHJQDQF\�DV�EHLQJ�DW�KHLJKWHQHG�ULVN�RI�SUHPDWXUH�ELUWK��ZRXOG�QRW�FRQVWLWXWH�DQ�XQIRUHVHHQ�HYHQW��

�� &ODLPV�ZKHUH�\RX�XQUHDVRQDEO\�UHIXVH�WKH�PHGLFDO�UHSDWULDWLRQ�VHUYLFHV�ZH�DJUHH�WR�SURYLGH�DQG�SD\�IRU�XQGHU�WKLV�SROLF\��
,I�\RX�FKRRVH�DOWHUQDWLYH�PHGLFDO�UHSDWULDWLRQ�VHUYLFHV�\RX�PXVW�QRWLI\�XV�LQ�ZULWLQJ�LQ�DGYDQFH�DQG�LW�ZLOO�EH�DW�\RXU�RZQ�
ULVN�DQG�RZQ�FRVW��

�� $Q\�FRVWV�\RX�LQFXU�RXWVLGH�WKH�FRXQWU\�RI�UHVLGHQFH�DIWHU�WKH�GDWH�RXU \RX�VKRXOG�UHWXUQ�KRPH
RU�ZH�DUUDQJH�IRU�\RX�WR�UHWXUQ�KRPH���2XU�OLDELOLW\�WR�SD\�IXUWKHU�FRVWV�XQGHU�WKLV�VHFWLRQ�DIWHU�WKDW�GDWH�ZLOO�EH�OLPLWHG�WR�
ZKDW�ZH�ZRXOG�KDYH�SDLG�LI�\RXU�UHSDWULDWLRQ�KDG�WDNHQ�SODFH���

�� $Q\�WUHDWPHQW�ZKLFK�LV�QRW�D�VXUJLFDO�RU�PHGLFDO�SURFHGXUH�ZLWK�WKH�VROH�SXUSRVH�RI�FXULQJ�RU�UHOLHYLQJ�DFXWH�XQIRUHVHHQ�

�� $Q\�H[SHQVHV�ZKLFK�DUH�QRW�XVXDO��UHDVRQDEOH�RU�FXVWRPDU\�WR�WUHDW�\RXU ERGLO\�LQMXU\�RU�LOOQHVV�

�� $Q\�WUHDWPHQW�RU�GLDJQRVWLF�WHVWLQJ�WKDW�ZDV�SUH�SODQQHG�RU�SUH�NQRZQ�E\�\RX�

�� $Q\�IRUP�RI�WUHDWPHQW�RU�VXUJHU\�ZKLFK�LQ�WKH�RSLQLRQ�RI�RXU \RXU
UHWXUQ�WR�WKH�FRXQWU\�RI�UHVLGHQFH�

��
FRQWLQXHG�RXWVLGH�WKH�FRXQWU\�RI�UHVLGHQFH�XQOHVV�VWROHQ�RU�GDPDJHG�

��� $GGLWLRQDO�FRVWV�DULVLQJ�IURP�VLQJOH�RU�SULYDWH�URRP�DFFRPPRGDWLRQ�

��� 7UHDWPHQW�RU�VHUYLFHV�SURYLGHG�E\�D�SULYDWH�FOLQLF�RU�KRVSLWDO��KHDOWK�VSD��FRQYDOHVFHQW�RU�QXUVLQJ�KRPH�RU�DQ\�UHKDELOLWDWLRQ�
FHQWUH�XQOHVV�DJUHHG�E\�XV�

��� 7UHDWPHQW�FRVWV�IRU�FRVPHWLF�UHDVRQV�XQOHVV�RXU
DQ�DFFLGHQW�FRYHUHG�E\�WKLV�SROLF\�

��� $Q\�H[SHQVHV�LQFXUUHG�DIWHU�\RX�KDYH�UHWXUQHG�WR�\RXU FRXQWU\�RI�UHVLGHQFH�XQOHVV�SUHYLRXVO\�DJUHHG�WR�E\�XV�

��� ([SHQVHV�LQFXUUHG�DV�D�UHVXOW�RI�D�WURSLFDO�GLVHDVH�ZKHUH�\RX�KDYH�QRW�KDG�WKH�UHFRPPHQGHG�LQRFXODWLRQV�RU�YDFFLQDWLRQV�
DQG�RU�WDNHQ�WKH�UHFRPPHQGHG�PHGLFDWLRQ�

���
UHSDWULDWLRQ�XQOHVV�ZH�DJUHH�RWKHUZLVH�

���
WKH�LPPHGLDWH�UHOLHI�RI�SDLQ�

��� &RVWV�RI�WHOHSKRQH�FDOOV��RWKHU�WKDQ�FDOOV�WR�XV�QRWLI\LQJ�XV�RI�WKH�SUREOHP��IRU�ZKLFK�\RX�DUH�DEOH�WR�SURYLGH�D�UHFHLSW�RU�
RWKHU�HYLGHQFH�WR�VKRZ�WKH�FRVW�RI�WKH�FDOO�DQG�WKH�QXPEHU�WHOHSKRQHG�

��� $LU�VHD�UHVFXH�FRVWV�

3OHDVH�UHIHU�WR�*(1(5$/�&21',7,216�DQG�*(1(5$/�(;&/86,216�
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+263,7$/�%(1(),7
:+$7�,6�&29(5('
,I�ZH�DFFHSW�D�FODLP�XQGHU�(0(5*(1&<�0(',&$/�$1'�5(3$75,$7,21�(;3(16(6��ZH�ZLOO�DOVR�SD\�\RX�XS�WR�WKH�DPRXQW�VKRZQ�
LQ�WKH�%HQHILW�WDEOH�IRU�LQFLGHQWDO�H[SHQVHV�IRU�HDFK�FRQWLQXRXV����KRXU�SHULRG�WKDW�\RX�KDYH�WR�VSHQG�LQ�KRVSLWDO�DV�DQ�LQ�
SDWLHQW�RXWVLGH�WKH�FRXQWU\�RI�UHVLGHQFH��

3OHDVH�UHIHU�WR�0$.,1*�$�&/$,0�IRU�WKH�GRFXPHQWV�\RX�ZRXOG�QHHG�WR�SURYLGH

:+$7�,6�127�&29(5('
�� $Q\�DGGLWLRQDO�SHULRG�RI�KRVSLWDOLVDWLRQ�UHODWLQJ�WR�WUHDWPHQW�RU�VXUJHU\��LQFOXGLQJ�H[SORUDWRU\�WHVWV��ZKLFK�DUH�QRW�GLUHFWO\�

UHODWHG�WR�WKH�ERGLO\�LQMXU\�RU�PHGLFDO�FRQGLWLRQ�ZKLFK�QHFHVVLWDWHG�\RXU�DGPLWWDQFH�LQWR�KRVSLWDO�

�� $Q\�DGGLWLRQDO�SHULRG�RI�KRVSLWDOLVDWLRQ�UHODWLQJ�WR�WUHDWPHQW�RU�VHUYLFHV�SURYLGHG�E\�D�FRQYDOHVFHQW�RU�QXUVLQJ�KRPH�RU�
DQ\�UHKDELOLWDWLRQ�FHQWUH�

3OHDVH�UHIHU�WR�*(1(5$/�&21',7,216�DQG�*(1(5$/�(;&/86,216�

3(5621$/�$&&,'(17
:+$7�,6�&29(5('
8S�WR�WKH�DPRXQW�VKRZQ�LQ�WKH�%HQHILW�WDEOH��LI�\RX�VXIIHU�D�ERGLO\�LQMXU\�FDXVHG�E\�DQ�DFFLGHQW�GXULQJ�D�WULS��ZKLFK�ZLWKLQ�
���PRQWKV�GLUHFWO\�UHVXOWV�LQ�\RXU

� 'HDWK��RU�
� /RVV�RI�VLJKW��RU
� /RVV�RI�OLPE��RU
� 3HUPDQHQW�7RWDO�'LVDEOHPHQW

,I�\RX�VXIIHU�IURP�ORVV�RI�OLPE�RU�ORVV�RI�VLJKW��WKH�IROORZLQJ�DPRXQWV�PD\�EH�SDLG��EXW�LQ�DQ\�FDVH�ZLOO�QRW�H[FHHG������RI�WKH�

/RVV�RI�

%RWK�KDQGV

%RWK�IHHW

(QWLUH�VLJKW�LQ�ERWK�H\HV

2QH�KDQG�DQG�RQH�IRRW

2QH�KDQG�RU�IRRW�DQG�WKH�HQWLUH�VLJKW�RI�RQH�H\H

2QH�KDQG

2QH�IRRW�

7KH�HQWLUH�VLJKW�RI�RQH�H\H

3OHDVH�UHIHU�WR�0$.,1*�$�&/$,0�IRU�WKH�GRFXPHQWV�\RX�ZRXOG�QHHG�WR�SURYLGH

,03257$17�&/$,06�&21',7,216
�� 2XU PHGLFDO�SUDFWLWLRQHU�PD\�H[DPLQH�\RX�DV�RIWHQ�DV�PD\�EH�UHDVRQDEO\�QHFHVVDU\�SULRU�WR�SD\LQJ�D�FODLP�

�� \RX�VXVWDLQ�ERGLO\�LQMXU\�

�� :H ERGLO\�LQMXU\�

:+$7�,6�127�&29(5('
�� $Q\�FODLP�DULVLQJ�GLUHFWO\�RU�LQGLUHFWO\�IURP�DQ\�SUH�H[LVWLQJ�PHGLFDO�FRQGLWLRQV�

�� $Q\�FODLP�ZKHQ�\RX�DUH�QRW�WUDYHOOLQJ�RQ�SXEOLF�WUDQVSRUW

�� $Q\�GLVDELOLW\�RU�GHDWK�WKDW�LV�FDXVHG�E\�D�ZRUVHQLQJ�RI�SK\VLFDO�KHDOWK��H�J��D�VWURNH�RU�D�KHDUW�DWWDFN��DQG�QRW�DV�D�GLUHFW�
UHVXOW�RI�D�ERGLO\�LQMXU\�

�� 3D\PHQW�XQGHU�SHUPDQHQW�WRWDO�GLVDEOHPHQW�RQH�\HDU�EHIRUH�WKH�GDWH�\RX�VXVWDLQ�ERGLO\�LQMXU\�

�� 1RUPDO�DQG�KDELWXDO�WUDYHO�EHWZHHQ�\RXU KRPH�DQG�SODFH�RI�HPSOR\PHQW�RU�VHFRQG�UHVLGHQFH�ZLOO�QRW�EH�FRQVLGHUHG�DV�
D�FRYHUHG�WULS�

3OHDVH�UHIHU�WR�*(1(5$/�&21',7,216�DQG�*(1(5$/�(;&/86,216�



��

75$9(/�$&&,'(17
:+$7�,6�&29(5('
8S�WR�WKH�DPRXQW�VKRZQ�LQ�WKH�%HQHILW�WDEOH��LI�\RX�VXIIHU�D�ERGLO\�LQMXU\�FDXVHG�E\�DQ�DFFLGHQW�ZKLOVW�WUDYHOOLQJ�RQ�SXEOLF�
WUDQVSRUW��ZKLFK�ZLWKLQ����PRQWKV�GLUHFWO\�UHVXOWV�LQ�\RXU

� 'HDWK��RU�
� /RVV�RI�VLJKW��RU
� /RVV�RI�OLPE��RU
� 3HUPDQHQW�7RWDO�'LVDEOHPHQW

,I�\RX�VXIIHU�IURP�ORVV�RI�OLPE�RU�ORVV�RI�VLJKW��WKH�IROORZLQJ�DPRXQWV�PD\�EH�SDLG��EXW�LQ�DQ\�FDVH�ZLOO�QRW�H[FHHG������RI�WKH�

/RVV�RI�

%RWK�KDQGV

%RWK�IHHW

(QWLUH�VLJKW�LQ�ERWK�H\HV

2QH�KDQG�DQG�RQH�IRRW

2QH�KDQG�RU�IRRW�DQG�WKH�HQWLUH�VLJKW�RI�RQH�H\H

2QH�KDQG

2QH�IRRW�

7KH�HQWLUH�VLJKW�RI�RQH�H\H

3OHDVH�UHIHU�WR�0$.,1*�$�&/$,0�IRU�WKH�GRFXPHQWV�\RX�ZRXOG�QHHG�WR�SURYLGH

,03257$17�&/$,06�&21',7,216
�� 2XU PHGLFDO�SUDFWLWLRQHU�PD\�H[DPLQH�\RX�DV�RIWHQ�DV�PD\�EH�UHDVRQDEO\�QHFHVVDU\�SULRU�WR�SD\LQJ�D�FODLP�

�� \RX�VXVWDLQ�ERGLO\�LQMXU\�

�� :H ERGLO\�LQMXU\�

:+$7�,6�127�&29(5('
�� $Q\�FODLP�DULVLQJ�GLUHFWO\�RU�LQGLUHFWO\�IURP�DQ\�SUH�H[LVWLQJ�PHGLFDO�FRQGLWLRQV�

�� $Q\�FODLP�ZKHQ�\RX�DUH�QRW�WUDYHOOLQJ�RQ�SXEOLF�WUDQVSRUW

�� $Q\�GLVDELOLW\�RU�GHDWK�WKDW�LV�FDXVHG�E\�D�ZRUVHQLQJ�RI�SK\VLFDO�KHDOWK��H�J��D�VWURNH�RU�D�KHDUW�DWWDFN��DQG�QRW�DV�D�GLUHFW�
UHVXOW�RI�D�ERGLO\�LQMXU\�

�� 3D\PHQW�XQGHU�SHUPDQHQW�WRWDO�GLVDEOHPHQW�RQH�\HDU�EHIRUH�WKH�GDWH�\RX�VXVWDLQ�ERGLO\�LQMXU\�

�� 1RUPDO� DQG� KDELWXDO� WUDYHO� EHWZHHQ� \RXU�SODFH� RI� VWXG\� DQG� SODFH� RI� HPSOR\PHQW� RU� VHFRQG� UHVLGHQFH� ZLOO� QRW� EH�
FRQVLGHUHG�DV�D�FRYHUHG�WULS�

3OHDVH�UHIHU�WR�*(1(5$/�&21',7,216�DQG�*(1(5$/�(;&/86,216�

3(5621$/�/,$%,/,7<
:+$7�,6�&29(5('
8S� WR� WKH�DPRXQW�VKRZQ� LQ� WKH�%HQHILW� WDEOH��DJDLQVW�DQ\�DPRXQW�\RX�EHFRPH� OHJDOO\� OLDEOH� WR�SD\�DV�FRPSHQVDWLRQ� IRU�
DQ\�FODLP�RU�VHULHV�RI�FODLPV�DULVLQJ�IURP�DQ\�HYHQW�RFFXUULQJ�GXULQJ�D�WULS�RXWVLGH�RI�WKH�FRXQWU\�RI�UHVLGHQFH�LQ�UHVSHFW�RI�
DFFLGHQWDO�

�� %RGLO\�LQMXU\��GHDWK��LOOQHVV�RU�GLVHDVH�WR�DQ\�SHUVRQ�ZKR�LV�QRW�LQ�\RXU�HPSOR\PHQW�RU�ZKR�LV�QRW�D�UHODWLYH��FORVH�UHODWLYH
RU�PHPEHU�RI�\RXU�KRXVHKROG�

�� /RVV�RI�RU�GDPDJH�WR�SURSHUW\� WKDW�GRHV�QRW�EHORQJ�WR�DQG� LV�QHLWKHU� LQ� WKH�FKDUJH�RI�RU�XQGHU� WKH�FRQWURO�RI�\RX��D�
UHODWLYH��FORVH�UHODWLYH��DQ\RQH�LQ�\RXU�HPSOR\PHQW�RU�DQ\�PHPEHU�RI�\RXU�KRXVHKROG�RWKHU�WKDQ�DQ\�WHPSRUDU\�KROLGD\�
DFFRPPRGDWLRQ�RFFXSLHG��EXW�QRW�RZQHG��E\�\RX�

3OHDVH�UHIHU�WR�0$.,1*�$�&/$,0�IRU�WKH�GRFXPHQWV�\RX�ZRXOG�QHHG�WR�SURYLGH

,03257$17�&/$,06�&21',7,216
�� <RX�PXVW�JLYH�XV�ZULWWHQ�QRWLFH�DV�VRRQ�DV�SRVVLEOH�RI�DQ\�LQFLGHQW��ZKLFK�PD\�JLYH�ULVH�WR�D�FODLP�

�� <RX�PXVW�QRW�DGPLW�DQ\�OLDELOLW\�RU�SD\��RIIHU�WR�SD\��SURPLVH�WR�SD\�RU�QHJRWLDWH�DQ\�FODLP�ZLWKRXW�RXU�ZULWWHQ�FRQVHQW�

�� :H�ZLOO�EH�HQWLWOHG�LI�ZH�VR�GHVLUH�WR�WDNH�RYHU�DQG�FRQGXFW�LQ�\RXU�QDPH�WKH�GHIHQFH�RI�DQ\�FODLPV�IRU� LQGHPQLW\�RU�



��

GDPDJHV�RU�RWKHUZLVH�DJDLQVW�DQ\�WKLUG�SDUW\��:H�VKDOO�KDYH�IXOO�GLVFUHWLRQ�LQ�WKH�FRQGXFW�RI�DQ\�QHJRWLDWLRQ�RU�SURFHHGLQJV�
RU�LQ�WKH�VHWWOHPHQW�RI�DQ\�FODLP�DQG�\RX�VKDOO�JLYH�XV�DOO�QHFHVVDU\�LQIRUPDWLRQ�DQG�DVVLVWDQFH�ZKLFK�ZH

�� ,Q�WKH�HYHQW�RI�\RXU�GHDWK��\RXU�OHJDO�UHSUHVHQWDWLYH�V��ZLOO�KDYH�WKH�SURWHFWLRQ�RI�WKH�%HQHILW�WDEOH�SURYLGHG�WKDW�VXFK�
UHSUHVHQWDWLYH�V��FRPSO\��LHV��ZLWK�WKH�WHUPV�DQG�FRQGLWLRQV�RXWOLQHG�LQ�WKLV�GRFXPHQW�

:+$7�,6�127�&29(5('
&RPSHQVDWLRQ�RU�OHJDO�FRVWV�DULVLQJ�IURP�

D� /LDELOLW\�ZKLFK�KDV�EHHQ�DVVXPHG�E\�\RX�ZKLFK�ZRXOG�QRW�DSSO\�KDG�\RX�QRW�DJUHHG�WR�WDNH�RQ�WKH�OLDELOLW\�

E� 3XUVXLW�RI�DQ\�EXVLQHVV��WUDGH��SDLG�RU�XQSDLG�YROXQWDU\�ZRUN��SURIHVVLRQ�RU�RFFXSDWLRQ�RU�WKH�VXSSO\�RI�JRRGV�RU�VHUYLFHV�

F�
URZERDWV��SXQWV��FDQRHV��

G� 7KH�NQRZQ�RU�LQWHQWLRQDO�WUDQVPLVVLRQ�RI�DQ\�FRPPXQLFDEOH�GLVHDVH�RU�YLUXV�

H� 2ZQHUVKLS�RU�RFFXSDWLRQ�RI�ODQG�RU�EXLOGLQJV��RWKHU�WKDQ�RFFXSDWLRQ�RQO\�RI�DQ\�WHPSRUDU\�KROLGD\�DFFRPPRGDWLRQ�ZKHUH�
ZH

I� <RXU�FULPLQDO��PDOLFLRXV�RU�GHOLEHUDWH�DFWV�

J� 3XQLWLYH�RU�H[HPSODU\�GDPDJHV

3OHDVH�UHIHU�WR�*(1(5$/�&21',7,216�DQG�*(1(5$/�(;&/86,216�



��

*(77,1*�,1�&217$&7�
6(&7,21

0$.,1*�$�&/$,0
,Q�WKH�HYHQW�RI�DQ�HPHUJHQF\�\RX�VKRXOG�FDOO�XV�RQ����������������������

)RU�DOO�RWKHU�FODLPV�SOHDVH�FDOO�RXU�FODLPV�KHOSOLQH�RQ�����������������������0RQGD\���)ULGD\�������²��������WR�REWDLQ�D�FODLP�
IRUP��<RX�ZLOO�QHHG�WR�JLYH��

� \RXU�QDPH
� \RXU�SROLF\�QXPEHU
� �EULHI�GHWDLOV�RI�\RXU�FODLP�

:H�DVN�WKDW�\RX�QRWLI\�XV�ZLWKLQ����GD\V��XQOHVV�RWKHUZLVH�VWDWHG��RI�\RX�EHFRPLQJ�DZDUH�RI�QHHGLQJ�WR�PDNH�D�FODLP�DQG�

3OHDVH�NHHS�D�FRS\�RI�DOO�GRFXPHQWV�VHQW�WR�XV��7R�KHOS�XV
QHFHVVDU\�IRU�XV�WR�DSSRLQW�D�FODLPV�KDQGOLQJ�DJHQW�

<RX�ZLOO�QHHG�WR�REWDLQ�VRPH�LQIRUPDWLRQ�DERXW�\RXU�FODLP�ZKLOH�\RX�DUH�DZD\��:H�PD\�DVN�IRU�PRUH�GRFXPHQWDWLRQ�WKDQ�ZKDW�
LV�OLVWHG�EHORZ�WR�VXEVWDQWLDWH�\RXU�FODLP��,I�\RX�GR�QRW�SURYLGH�WKH�QHFHVVDU\�GRFXPHQWDWLRQ�\RXU�FODLP�FRXOG�EH�UHIXVHG��

XV�WR�GHDO�ZLWK�\RXU

)25�$//�&/$,06
� <RXU�RULJLQDO�ERRNLQJ�LQYRLFH�V��DQG�WUDYHO�GRFXPHQWV�VKRZLQJ�WKH�GDWHV�RI�WUDYHO�DQG�ERRNLQJ�GDWH�
� 2ULJLQDO�UHFHLSWV�DQG�DFFRXQWV�IRU�DOO�RXW�RI�SRFNHW�H[SHQVHV�\RX�KDYH�WR�SD\
� 2ULJLQDO�ELOOV�RU�LQYRLFHV�\RX�DUH�DVNHG�WR�SD\�
� 'HWDLOV�RI�DQ\�RWKHU�LQVXUDQFH�WKDW�PD\�DOVR�FRYHU�WKH�LQFLGHQW�
� $Q\�GRFXPHQWDWLRQ�\RX�KDYH�WR�VXEVWDQWLDWH�\RXU�FODLP
� PHGLFDO�SUDFWLWLRQHU

WUHDWLQJ�\RX��D�FORVH�UHODWLYH��RU�DQ\�SHUVRQ�ZLWK�ZKRP�\RX�DUH�WUDYHOOLQJ�RU�VWD\LQJ�ZLWK��2U�DQ\�FODLPV�GXH�WR�D�GHDWK�ZH
PHGLFDO�SUDFWLWLRQHU�WUHDWLQJ�\RX��D�FORVH�UHODWLYH��RU�DQ\�SHUVRQ�ZLWK�ZKRP�\RX

� 2ULJLQDO�UHFHLSWV�RU�SURRI�RI�RZQHUVKLS�IRU�VWROHQ��ORVW�RU�GDPDJHG�LWHP�V�

&$1&(//$7,21
� 2ULJLQDO�FDQFHOODWLRQ�LQYRLFH�V��GHWDLOLQJ�DOO�FDQFHOODWLRQ�FKDUJHV�LQFXUUHG�DQG�DQ\�UHIXQGV�JLYHQ�
� 7R�VXEPLW�D�FODLP�IRU�DEDQGRQPHQW�DIWHU����KRXUV�GHOD\�\RX

OHQJWK�DQG�UHDVRQ�IRU�WKH�GHOD\�
� ,I�\RXU�FODLP�UHODWHV�WR�RWKHU�FRYHUHG�FLUFXPVWDQFHV�ZH�ZLOO�GHWDLO�ZKDW�GRFXPHQWV�\RX�ZRXOG�QHHG�WR�SURYLGH�LQ�WKH�FODLP�

IRUPV�

&857$,/0(17
�
�
� PHGLFDO�SUDFWLWLRQHU

WUHDWLQJ�\RX��D�FORVH�UHODWLYH��RU�DQ\�SHUVRQ�ZLWK�ZKRP�\RX�DUH�WUDYHOOLQJ�RU�VWD\LQJ�ZLWK�GXULQJ�WKH�WULS��,I�\RX�DUH�FXUWDLOLQJ�
GXH�WR�D�GHDWK�ZH PHGLFDO�SUDFWLWLRQHU�WUHDWLQJ�\RX��D�FORVH�UHODWLYH��RU�DQ\�
SHUVRQ�ZLWK�ZKRP�\RX�DUH�WUDYHOOLQJ�RU�VWD\LQJ�ZLWK�GXULQJ�WKH�WULS

0,66('�'(3$5785(
� 3URRI�RI�UHDVRQ�IRU�PLVVHG�GHSDUWXUH�

� )DLOXUH�RI�SXEOLF�WUDQVSRUW
� %UHDNGRZQ�²�UHSRUW�IURP�WKH�EUHDNGRZQ�FRPSDQ\�VKRZLQJ�GDWH�DQG�ZKDW�ZDV�ZURQJ�ZLWK�YHKLFOH�
�
GXUDWLRQ�DQG�UHDVRQ�IRU�GHOD\�

� (YLGHQFH�RI�DGGLWLRQDO�WUDYHO�DFFRPPRGDWLRQ�H[SHQVHV�LQFXUUHG�DV�D�UHVXOW�RI�PLVVHG�GHSDUWXUH��

'(/$<('�'(3$5785(
�
� 2ULJLQDO�UHFHLSWV�IRU�SXUFKDVHV�RI�UHIUHVKPHQWV�DQG�PHDOV��RU�DGGLWLRQDO�DFFRPPRGDWLRQ�LI�QHFHVVDU\�

%$**$*(�'(/$<
� 3URSHUW\�,UUHJXODULW\�5HSRUW��3,5��IURP�WKH�FDUULHU�RU�WKHLU�KDQGOLQJ�DJHQWV�
� \RX�
� 2ULJLQDO�LWHPLVHG�UHFHLSWV�IRU�DQ\�HPHUJHQF\�SXUFKDVHV�PDGH�

%$**$*(��3(5621$/�021(<��3$663257
� \RX�UHSRUWHG�WKH�LQFLGHQW�WR�WKH�SROLFH�ZLWKLQ����KRXUV�RI�QRWLFLQJ�WKH�LWHP�V��

PLVVLQJ�



��

�
LWHP�V��ORVW��3OHDVH�DOVR�NHHS�DOO�OXJJDJH�WDJV�ZKHUH�SRVVLEOH�

� ,I�SHUVRQDO�PRQH\
EHUHDX�GH�FKDQJH�UHFHLSW�DV�SURRI�RI�RZQHUVKLS�

� $�GDPDJH�UHSRUW�DQG�UHSDLU�HVWLPDWH�IRU�GDPDJHG�LWHP�V�
� .HHS�DQ\�GDPDJHG�LWHPV�EH\RQG�UHSDLU�DV�ZH�PD\�QHHG�WR�LQVSHFW�WKHP�

3$663257
� \RX�UHSRUWHG�WR�WKH�ORFDO�DXWKRULWLHV�ZLWKLQ����KRXUV�RI�QRWLFLQJ�WKH�SDVVSRUW�

PLVVLQJ�
� 2ULJLQDO�UHFHLSWV�IRU�DQ\�DGGLWLRQDO�DFFRPPRGDWLRQ�RU�WUDYHO�H[SHQVHV�LQFXUUHG�

0(',&$/�(;3(16(6
� ,Q�FDVH�RI�DQ\�PHGLFDO�HPHUJHQF\ \RX�PXVW�FRQWDFW�XV�RQ����������������������DV�VRRQ�DV�SRVVLEOH��
� )RU�RXWSDWLHQW� WUHDWPHQW� �H[FOXGLQJ� IUDFWXUHV��\RX� VKRXOG�SD\� IRU� WKH� WUHDWPHQW��3OHDVH�NHHS�DOO� RULJLQDO� UHFHLSWV�DQG�

LI�DSSOLFDEOH�
� $�GLVFKDUJH�PHGLFDO�UHSRUW�IURP�WKH�PHGLFDO�SUDFWLWLRQHU
� ,I�WKHUH�DUH�DQ\�RXWVWDQGLQJ�H[SHQVHV�SOHDVH�VHQG�D�FRS\�RI�WKH�RXWVWDQGLQJ�ELOO��3OHDVH�DOVR�PDUN�RQ�LW�WKDW�LW�UHPDLQV�

RXWVWDQGLQJ�
� ,I�\RX�LQFXU�DQ\�DGGLWLRQDO�H[SHQVHV�DIWHU�RXU�SULRU�DXWKRULVDWLRQ�SOHDVH�SURYLGH�WKHVH�UHFHLSWV�

+263,7$/�%(1(),7
� 2ULJLQDO�UHFHLSWV�IRU�DQ\�LQFLGHQWDO�H[SHQVHV�LQFXUUHG�
�

3(5621$/�$&&,'(17�	�75$9(/�$&&,'(17
� 'HWDLOHG�H[SODQDWLRQ�RI� WKH�FLUFXPVWDQFHV�VXUURXQGLQJ� WKH� LQFLGHQW�� LQFOXGLQJ�SKRWRJUDSKV�DQG�YLGHR�HYLGHQFH� �LI� WKLV�

DSSOLHV�
� PHGLFDO� SUDFWLWLRQHU

KRVSLWDO�DGPLVVLRQ�GLVFKDUJH�
�
� )XOO�GHWDLOV�RI�DQ\�ZLWQHVVHV��SURYLGLQJ�ZULWWHQ�VWDWHPHQWV�ZKHUH�SRVVLEOH�

3(5621$/�/,$%,/,7<
� 'HWDLOHG�H[SODQDWLRQ�RI�WKH�FLUFXPVWDQFHV�VXUURXQGLQJ�WKH�LQFLGHQW��LQFOXGLQJ�DQ\�SKRWRJUDSKV�DQG�YLGHR�HYLGHQFH��ZKHUH�

DSSOLFDEOH��
� (YHU\�ZULW��VXPPRQV��RU�RWKHU�FRUUHVSRQGHQFH�UHFHLYHG�IURP�D�WKLUG�SDUW\��
� )XOO�GHWDLOV�RI�DQ\�ZLWQHVVHV��SURYLGLQJ�ZULWWHQ�VWDWHPHQWV�ZKHUH�SRVVLEOH�

&203/$,176�352&('85(
:H�PDNH�HYHU\�HIIRUW� WR�SURYLGH�\RX�ZLWK�WKH�KLJKHVW�VWDQGDUGV�RI�VHUYLFH�� ,I�RQ�DQ\�RFFDVLRQ�RXU�VHUYLFH� IDOOV�EHORZ�WKH�
VWDQGDUG�\RX�ZRXOG�H[SHFW�XV�WR�PHHW��WKH�SURFHGXUH�EHORZ�H[SODLQV�ZKDW�\RX�VKRXOG�GR�

<RX�FDQ�FRQWDFW�WKH�&RPSODLQWV�7HDP��ZKR�ZLOO�DUUDQJH�DQ�LQYHVWLJDWLRQ�RQ�\RXU�EHKDOI��RQ����������������������

,I��DIWHU�RXU�LQYHVWLJDWLRQ�LV�FRPSOHWH��LW�LV�LPSRVVLEOH�WR�UHDFK�DQ�DJUHHPHQW��\RX�PD\�KDYH�WKH�ULJKW�WR�PDNH�DQ�DSSHDO�WR�WKH�
2PEXGVPDQ�6HUYLFH�LQ�\RXU�FRXQWU\�RI�UHVLGHQFH��

'HWDLOV�RI�WKH�DYDLODEOH�2PEXGVPDQ�VHUYLFH�FDQ�EH�IRXQG�DW��KWWSV���HF�HXURSD�HX�FRQVXPHUV�RGU�PDLQ�

7KHVH�SURFHGXUHV�GR�QRW�DIIHFW�\RXU�ULJKW�WR�WDNH�OHJDO�DFWLRQ�

86(�2)�<285�3(5621$/�'$7$
'HWDLOV�RI�\RX��\RXU�LQVXUDQFH�FRYHU�XQGHU�WKLV�SROLF\�DQG�FODLPV�ZLOO�EH�KHOG�E\�XV��DFWLQJ�DV�'DWD�&RQWUROOHU��IRU�XQGHUZULWLQJ��
SROLF\� DGPLQLVWUDWLRQ�� FODLPV� KDQGOLQJ�� SURYLGLQJ� WUDYHO� DVVLVWDQFH�� FRPSODLQWV� KDQGOLQJ�� VDQFWLRQV� FKHFNLQJ� � DQG� IUDXG�

RXU�ZHEVLWH�SULYDF\�QRWLFH��VHH�EHORZ��

:H�FROOHFW�DQG�SURFHVV�WKHVH�GHWDLOV�DV�QHFHVVDU\�IRU�SHUIRUPDQFH�RI�RXU�FRQWUDFW�RI�LQVXUDQFH�ZLWK�\RX�RU�FRPSO\LQJ�ZLWK�RXU
OHJDO�REOLJDWLRQV��RU�RWKHUZLVH�LQ�RXU�OHJLWLPDWH�LQWHUHVWV�LQ�PDQDJLQJ�RXU�EXVLQHVV�DQG�SURYLGLQJ�RXU�SURGXFWV�DQG�VHUYLFHV�

7KHVH�DFWLYLWLHV�PD\�LQFOXGH�

D� XVH�RI�VHQVLWLYH�LQIRUPDWLRQ�DERXW�WKH�KHDOWK�RU�YXOQHUDELOLW\�RI�\RX�RU�RWKHUV�LQYROYHG�LQ�\RXU�DVVLVWDQFH�JXDUDQWHHV��LQ�
RUGHU�WR�SURYLGH�WKH�VHUYLFHV�GHVFULEHG�LQ�WKLV�SROLF\��%\�XVLQJ�RXU�VHUYLFHV��\RX�FRQVHQW�WR�XV�XVLQJ�VXFK�LQIRUPDWLRQ�
IRU�WKHVH�SXUSRVHV�

E� GLVFORVXUH�RI� LQIRUPDWLRQ�DERXW�\RX�DQG�\RXU� LQVXUDQFH�FRYHU� WR�FRPSDQLHV�ZLWKLQ� WKH�$;$�JURXS�RI�FRPSDQLHV�� WR�
RXU�VHUYLFH�SURYLGHUV�DQG�DJHQWV� LQ�RUGHU�WR�DGPLQLVWHU�DQG�VHUYLFH�\RXU� LQVXUDQFH�FRYHU�� WR�SURYLGH�\RX�ZLWK�WUDYHO�



��

F� PRQLWRULQJ�DQG�RU�UHFRUGLQJ�RI�\RXU�WHOHSKRQH�FDOOV�LQ�UHODWLRQ�WR�FRYHU�IRU�WKH�SXUSRVHV�RI�UHFRUG�NHHSLQJ��WUDLQLQJ�DQG�

G�
UHSRUWLQJ� �LQFO�� UHJXODWRU\��� GHWDLOHG� DQDO\VHV� RQ� FODLPV�PLVVLRQV�FDOOV� WR� EHWWHU�PRQLWRU� SURYLGHUV� DQG� RSHUDWLRQV��
DQDO\VHV�RI�FXVWRPHU�VDWLVIDFWLRQ�DQG�FRQVWUXFWLRQ�RI�FXVWRPHU�VHJPHQWV�WR�EHWWHU�DGDSW�SURGXFWV�WR�PDUNHW�QHHGV��

H� REWDLQLQJ�DQG�VWRULQJ�DQ\�UHOHYDQW�DQG�DSSURSULDWH��VXSSRUWLQJ�HYLGHQFH�IRU�\RXU�FODLP��IRU�WKH�SXUSRVH�RI�SURYLGLQJ�
VHUYLFHV�XQGHU�WKLV�SROLF\�DQG�YDOLGDWLQJ�\RXU�FODLP��DQG

I� VHQGLQJ�\RX RXU�VHUYLFHV��DQG�RWKHU�FXVWRPHU�FDUH�FRPPXQLFDWLRQV�

:H� ZLOO� VHSDUDWHO\� VHHN� \RXU� FRQVHQW� EHIRUH� XVLQJ� RU� GLVFORVLQJ� \RXU� SHUVRQDO� GDWD� WR� DQRWKHU� SDUW\� IRU� WKH� SXUSRVH� RI�
FRQWDFWLQJ�\RX�DERXW�RWKHU�SURGXFWV�RU�VHUYLFHV��GLUHFW�PDUNHWLQJ���<RX�PD\�ZLWKGUDZ�\RXU�FRQVHQW�WR�PDUNHWLQJ�DW�DQ\�WLPH��

:H�FDUU\�RXW�WKHVH�DFWLYLWLHV�ZLWKLQ�WKH�8.��LQ�DQG�RXWVLGH�WKH�(XURSHDQ�(FRQRPLF�$UHD��LQ�UHODWLRQ�WR�ZKLFK�SURFHVVLQJ�WKH�
GDWD�SURWHFWLRQ�ODZV�DQG�RU�DJUHHPHQWV�ZH�KDYH�HQWHUHG�LQWR�ZLWK�WKH�UHFHLYLQJ�SDUWLHV�SURYLGH�D�VLPLODU�OHYHO�RI�SURWHFWLRQ�
RI�SHUVRQDO�GDWD

%\�SXUFKDVLQJ�WKLV�SROLF\�DQG�XVLQJ�RXU�VHUYLFHV��\RX�DFNQRZOHGJH�WKDW�ZH�PD\�XVH�\RXU�SHUVRQDO�GDWD��DQG�FRQVHQW�WR�RXU
XVH�RI�VHQVLWLYH�LQIRUPDWLRQ��ERWK�DV�GHVFULEHG�DERYH��,I�\RX�SURYLGH�XV�ZLWK�GHWDLOV�RI�RWKHU�LQGLYLGXDOV��\RX�DJUHH�WR�LQIRUP�
WKHP�RI�RXU�XVH�RI�WKHLU�GDWD�DV�GHVFULEHG�KHUH�DQG�LQ�RXU�ZHEVLWH�SULYDF\�QRWLFH��VHH�EHORZ��

<RX ZH�KROG�DERXW�\RX��DQG�\RX�KDYH�RWKHU�ULJKWV�LQ�UHODWLRQ�WR�KRZ�ZH�XVH�
\RXU�GDWD��DV�VHW�RXW�LQ�RXU�ZHEVLWH�SULYDF\�QRWLFH�²�VHH�EHORZ���3OHDVH�OHW�XV�NQRZ�LI�\RX�WKLQN�DQ\�LQIRUPDWLRQ�ZH�KROG�DERXW�
\RX�LV�LQDFFXUDWH��VR�WKDW�ZH�FDQ�FRUUHFW�LW�

,I�\RX�ZDQW�WR�NQRZ�ZKDW�LQIRUPDWLRQ�LV�KHOG�DERXW�\RX
UHODWLQJ�WR�RXU�XVH�RI�\RXU�GDWD��SOHDVH�ZULWH�WR�XV�DW��

$;$�7UDYHO�,QVXUDQFH�/LPLWHG
��������6WDWLRQ�5RDG
5HGKLOO�
5+���35

2XU�IXOO�SULYDF\�QRWLFH�LV�DYDLODEOH�DW��
ZZZ�D[D�DVVLVWDQFH�FRP�HQ�SULYDF\SROLF\�
$OWHUQDWLYHO\��D�KDUG�FRS\�LV�DYDLODEOH�IURP�XV

&$1&(//$7,21�2)�%(1(),76
<RX�PD\�FDQFHO�WKLV�SROLF\�E\�FRQWDFWLQJ�WKH�3ROLF\KROGHU�DW�WKH�DGGUHVV�RU�QXPEHU�VKRZQ�RQ�\RXU
$Q\�SUHPLXP�DOUHDG\�SDLG�ZLOO�EH�UHIXQGHG�WR�\RX�SURYLGLQJ�\RX�KDYH�QRW�WUDYHOOHG�DQG�QR�FODLP�KDV�EHHQ�PDGH�RU�LV�LQWHQGHG�
WR�EH�PDGH�DQG�QR�LQFLGHQW�OLNHO\�WR�JLYH�ULVH�WR�D�FODLP�KDV�RFFXUUHG��

,I�\RX�FKRRVH�WR�FDQFHO�DQG�D�FODLP�KDV�EHHQ�PDGH�RU�WKH�WULS�KDV�FRPPHQFHG��\RX�ZLOO�QRW�EH�HQWLWOHG�WR�DQ\�SUHPLXP�UHIXQG�



7KLV�SROLF\�LV�XQGHUZULWWHQ�E\�,QWHU�3DUWQHU�$VVLVWDQFH�6$��,3$��ZKLFK�LV�IXOO\�RZQHG�E\�
WKH�$;$�3DUWQHUV�*URXS���,QWHU�3DUWQHU�$VVLVWDQFH�LV�D�%HOJLDQ�ILUP�DXWKRULVHG�E\�WKH�
1DWLRQDO�%DQN�RI�%HOJLXP�DQG�VXEMHFW�WR�OLPLWHG�UHJXODWLRQ�E\�WKH�)LQDQFLDO�&RQGXFW�

$XWKRULW\�


